
 

 



 

 

 

 

https://savelife.in.ua/en/
https://cedos.org.ua/en/news/how-to-help-grassroots-humanitarian-initiatives-in-ukraine/
https://cedos.org.ua/en/donate/
https://www.zmin.foundation/eng/home-eng
https://www.irf.ua/en/
https://www.irf.ua/en/


 

 



 

 

Russia’s full-scale war against Ukraine has been a great social 
shock. The war affects emotional states, everyday lives and 
routines, public opinion, interpersonal relationships, 
socioeconomic situations, employment, civil activity. The scale 
of these changes is unprecedented for both Ukraine and 
Europe in the perspective of decades. At the same time, these 
changes will affect the future of social institutions in postwar 
Ukraine and its further development in general. Capturing and 
conceptualizing these changes allows us to obtain data both 
for future research of Ukrainian society after the war and for 
planning transformative changes. 

As a team of social researchers and analysts, we have been 
studying and analyzing the impact of war on Ukrainian society 
since the first weeks of the full-scale war. In March, we 
conducted our first study to capture the thoughts, feelings 
and actions of people in Ukraine during the first two weeks 
after February 24. In order to record the dynamics of changes 
in emotional states, decision making, and adaptation of 
everyday life to the conditions of war, we conducted another 
wave of the study every three months after that. So the second 
wave of the study was conducted in May, focusing on the first 
three months of the full-scale war; the third wave was 
conducted in August, focusing on the six months of the full-
scale war. In November 2022, we conducted the fourth wave 
to capture the impact of further developments and the 
changes caused by them. The results of its analysis are 
presented in this report. 

The goal of the study was to capture (in progress, directly 
while the events were unfolding, rather than in retrospect), 
describe and generalize the experiences of war in Ukraine as 
well as trends of changes in these experiences over time. 

The subject of the study are experiences of war in Ukrainian 
society. 

For the purposes of this study, we include everyone who 
identifies with Ukrainian society in the category of Ukrainian 
society. We do not exclude people who have no Ukrainian 
citizenship; people who have not lived in Ukraine for a while 



 

 

but who identify with Ukraine and Ukrainian society. We do 
not limit the subject of our research to civilians but also 
include combatants; however, we suppose that the latter have 
limited representation in the sample. 

The focus of this study is the stage of the Russian-Ukrainian 
war known as the “full-scale war,” which began on February 24, 
2022, as a result of the Russian Federation’s full-scale invasion 
of Ukraine. Even though the war began back in 2014, the scale 
of its impact on Ukrainian society changed and grew 
significantly as a result of the full-scale invasion, which was 
what motivated us to start working on this study. 

The study is exploratory, meaning that its goal is primarily to 
describe reality rather than look for connections and explain 
causes. Since the goal of this study is to identify possible 
trends in experiences rather than assess them quantitatively, 
we chose a qualitative approach, just like for the previous 
waves. This allowed us to conduct a study with a similar 
methodology and to be able to compare the findings. 

In order to collect the data, we used a self-report 
questionnaire designed in Google Forms. As the previous 
waves of the study showed, this option is simple and 
convenient for respondents because it has no temporal 
limitations, allows for non-mandatory answers, and allows the 
respondents to interrupt answering the questionnaire at any 
moment. Information about the study and the link to the form 
to be filled out was shared on Cedos social media pages 
(including via targeted advertising from the Cedos Facebook 
page), through the Cedos mailing list, on the researchers’ 
personal pages, and in personal communication. 

Since this study of the experiences of the full-scale war by 
Ukrainian society is the fourth such study, we call it the “fourth 
wave.” Despite this, the questionnaire only partially repeated 
the previous ones, because the situation in Ukraine had 
changed by November compared to August (the “third wave”), 
May (the “second wave”), and March (the “first wave”). For 
example, in the ninth month of the full-scale war, it seemed 
less relevant to us to repeatedly ask about the experiences of 
moving, while questions about preparations for the war and job 
search became much more pressing. In view of this, we 
adapted the questionnaire and focused on questions that had 
become more important, given the developments and changes 
in the experiences of war over time. Nevertheless, some 



 

 

questions remained in the same or slightly modified form to 
maintain continuity. 

The questionnaire contained questions that correlated with 
five dimensions associated with different spheres of human life 
through which we consider the experiences of war within this 
study: 

● bodily dimension: questions about everyday life and 
routines; 

● psychological dimension: questions about emotional 
experiences and feelings; 

● social dimension: questions about communication with 
neighbors; 

● economic dimension: questions about preparations for 
winter, financial difficulties, work, key changes and 
concerns; 

● public dimension: questions about the unity of Ukrainian 
society, perception of differences,  and participation in 
community life. 

In addition, the questionnaire contained final questions to 
determine the sociodemographic characteristics of the 
respondents. 

The questionnaire opened with an explanation about the goal 
of the study and the confidentiality of the collected 
information, as well as a warning that it contained questions on 
sensitive topics. In addition, the questionnaire included 
information about the services and platforms providing free-
of-charge mental health aid and links to them. Most of the 
questions were open-ended, so the respondents were not 
limited to pre-set options. This way, we tried to encourage the 
respondents to describe their own experiences, motivations 
and feelings and to answer at more length. 

Before the beginning of the survey, we conducted a pretest of 
the developed toolkit. The pretest was conducted among the 
acquaintances of the research team members. The main goal of 
the pretest was to find out whether the question formulations 
were clear, whether the question formulations and the process 
of filling out the questionnaire provoked any psychological 
discomfort, and to check the average time it took to fill out the 
questionnaire. 



 

 

The survey was conducted on November 7–27, 2022. 352 
respondents participated in the survey during that time. 

While conducting this study, we faced a number of challenges 
in terms of research methodology and ethics. The ways we 
chose to respond to these challenges determined the 
limitations of the research. 

● The research sample is not representative of the 
population of Ukraine. The distribution of 
sociodemographic characteristics (such as gender, age, 
financial situation, size of settlement and region of 
residence, etc.) among the respondents does not reflect 
the distribution of these characteristics among the 
entire population of Ukraine. In view of this, the survey 
findings cannot be extrapolated to the entire population. 
In our reports on the findings of the survey, we describe 
experiences which really exist and which we were able 
to record. At the same time, this description of 
experiences is not exhaustive. The chosen methodology 
does not allow us to draw conclusions about how 
widespread these experiences are. Although we do make 
certain observations regarding the possible trends in the 
differences between the answers of people who belong 
to different social groups, they are not definite evidence 
of the existence of certain patterns, only hypotheses 
which require further research. 

● The chosen method of data collection and questionnaire 
distribution could have affected the non-representation 
in the study sample of people who had no internet 
access in the period when the survey was conducted, as 
well as those who have no skills of using the Google 
Forms platform. 

● Due to security risks, lack of free time and potential lack 
of access to the internet or equipment, people who are 
currently in the occupied territories, in battle zones and 
areas of intensive shelling or close to them, as well as 
combatants can be underrepresented in the study 
sample. People who belong to these categories are 
present in the sample, but, given the security risks, the 
questionnaire does not contain any questions aiming to 
identify such respondents. In view of this, we cannot 
estimate their share in the sample or compare their 



 

 

answers to the answers of other respondents. 

● Compared to the first wave of the study, in the fourth 
wave we managed to collect the experiences of fewer 
people, so the dynamics of filling out the questionnaire 
were lower. We associate this with the state of general 
fatigue among the respondents and the fact that 
compared to the first week of March, calls to participate 
in various studies of the impact of the war had become 
more common and provoked less interest. At the same 
time, the number of respondents who participated in the 
second, third, and fourth waves of the study was almost 
the same: 335, 320 and 352 respondents, respectively. In 
order to have the questionnaire filled out more times, 
we used targeted ads from the Cedos Facebook page 
aimed for the followers of the page and their friends. 
This target audience for paid distribution was also 
intended to make the sample more similar to the one we 
had during the first wave due to organic distribution 
(without advertising). 

● Based on our experience of the previous waves of the 
survey, we employed a number of steps to ensure better 
representation among the respondents of social groups 
that were underrepresented in the previous waves (men, 
older people, low-income people). For this purpose, the 
form included a request for the respondents to ask, if 
possible, an older friend or relative to participate in the 
survey. In addition, we used targeted advertising from 
the Cedos Facebook page with a link to the 
questionnaire and a call to share one’s experiences 
which was aimed for the target groups (men and women 
of different ages, older men and women, men of 
different ages). 

● Even though we shared the form using the same 
communication channels and sent links to it to the 
participants of the previous waves of the study who had 
agreed to participate in the next waves and left their 
contacts, the samples of the different waves were not 
the same. The forms were not identical either, although 
they did include a number of similar or the same 
questions. In view of this, the possibilities for comparing 
different waves of the study are limited. We compare 
them wherever it is relevant and appropriate. However, 
comparisons of this kind are not definite evidence for 
the existence of certain patterns, but rather hypotheses 
about possible trends which require further research. 



 

 

● The self-reported questionnaire with a significant 
number of open-ended questions presupposed the 
method of recording one’s own experience and feelings 
in writing. A limitation or consequence of choosing this 
method is the fact that recording one’s own experiences 
in writing inevitably leads to higher narrativization of 
the story and encourages one to rationalize their 
experiences, which was taken into account while 
analyzing the data. 

● The engagement of the researchers, that is, the fact that 
they themselves are, to different extents, experiencing 
the full-scale war and forced displacement, can be both 
an advantage and a limitation of the study. On the one 
hand, it can facilitate more reflection and sensitivity to 
the obtained data as a result of comparing them to 
personal experiences. On the other hand, it can produce 
certain preset analytical frameworks which affect the 
interpretation of the obtained data. In order to avoid 
cognitive or experiential distortion, the work with the 
obtained data was distributed among the researchers 
both at the stage of analysis and interpretation and at 
the stage of mutual editing. 

This study is not comprehensive. Its findings record the variety 
of experiences of war and their modification during a certain 
period of time, but they cannot be extrapolated to the entire 
population of Ukraine and the entire period of the war, 
because the diversity of experiences of the war is larger and 
more multifaceted. They require many further studies, from 
representative nationwide research to studies focused on 
specific topics and social groups. 

The average age of the respondents at the time of filling out 
the questionnaire was 40. The youngest participant of the 
study was 18, and the oldest was 78. 9% of the respondents 
belonged to the early working age1 (18–24), more than a half 
(72%) of the participants of the study belonged to the core 
working age category (25-54), 13% belonged to the mature 
working age category (55-64), and 4% of the respondents 

 



 

 

belonged to the elderly age group (65 and older). 2% of the 
respondents did not specify their age.  

A little less than two thirds (63%) of the respondents identified 
as women, a third (33%) identified as men, and 1% of the study 
participants identified as being outside the definitions of 
“women” or “men.” 3% did not answer this question. The 
majority (68%) of the respondents were married or in a 
romantic relationship. 2% did not answer this question. Less 
than a fifth (16%) of the respondents had underage children, 1% 
had three children. 5% did not answer this question. 

For 5% of the respondents, secondary education was the 
highest education degree they had obtained by the time of 
filling out the questionnaire. 11% had 
professional/professional-technical education, more than a 
half (76%) of the study participants had higher education 
degrees, 6% had a PhD. 2% of the respondents did not specify 
their education level. 

A little over a half (58%) of the respondents were employees 
(including military personnel) at the time of the study, almost a 
fifth (19%) were self-employed (freelancers, self-employed 
without employees), 7% were retired, 3% were entrepreneurs 
with employees, 3% were students, 3% were unemployed, and 
2% were on maternity leave. The option “Other” was chosen by 
3% of the respondents. 2% of the study participants did not 
answer this question. 

The study participants described the financial situation of their 
households as of February 24 as follows: 2% could not afford 
enough food; 10% could afford food but could not always afford 
clothes; a quarter (25%) could afford food and clothes, but 
could not always buy household appliances; a little less than a 
half (48%) of the respondents could afford household 
appliances but not a car or an apartment; 13% could buy a car 
or other goods of similar value. 2% of the respondents did not 
answer this question. 

38% of the study participants permanently lived in Kyiv as of 
February 24; 19% lived in Kharkiv, Odesa, Dnipro and Lviv; 14% 
lived in other regional centers; 14% lived in other cities and 
towns (not regional centers); and 12% of the respondents did 
not live in cities or towns. 3% of the study participants did not 
answer the question about their permanent place of residence. 



 

 

Almost a half (48%) of the study participants did not move due 
to the war from their permanent place of residence where they 
lived as of February 24, 2022. 38% of the respondents moved 
within Ukraine, and 17% moved abroad2. 

 



 

 

 



 

 

We asked the research participants to list the most important 
things that happened to them from August to November 2022. 
Just like in the previous wave, the respondents mentioned both 
events that happened to them personally and important events 
that took place in the country’s social and political life. They 
can be grouped into several categories as events related to the 
war and the experience of living in the conditions of war, to 
moving, to employment and money, to education, to health, to 
relationships with loved ones, to special nice and long-awaited 
events, to internal states, to routines and stabilization of life. 

War and the experience of living in the conditions of war. 
This category includes events related to shelling and missile 
strikes, liberation of temporarily occupied areas, the 
experience of living under occupation, death of loved ones due 
to missile strikes or loved ones killed in action at the frontline, 
and to joining the Armed Forces of Ukraine. 

In August–November 20223, there were many significant and 
tragic war-related events in Ukraine, such as the liberation of 
the Kharkiv Region and Kherson from Russian occupation or 
the massive missile attacks on Ukraine in October. These 
events strongly affected the respondents and were a source of 
both strong positive and strong negative emotions, which was 
reflected in the survey findings. 

The respondents shared their experiences of living in the 
conditions of war and described their own feelings and 
emotions about it. The most tragic events mentioned by the 
participants included deaths of their loved ones or friends, 
missile attacks on their cities, and life under occupation.  
 

 



 

 

Moving. In the first and second waves of the study4, the 
participants frequently mentioned moving as one of the most 
important decisions they had to make and events they had to 
experience. As of November 2022, much fewer respondents 
mentioned moving among the most important events. This may 
be a sign that a certain share of the respondents had decided 
on a place to live in the near future — for example, until the 
end of winter. 

Employment and money. This group of events in our 
categorization includes all the events in the respondents’ lives 
which are related to job loss, job search, changing jobs, 
financial planning and financial difficulties5. It also includes 
switching occupations and professional achievements. Just like 
in the two previous waves, survey participants mentioned 
events related to employment and money among the most 
important events. 

Education. This includes important events such as being 
accepted to an education program or graduating; events 
related to self-education, such as taking driving lessons.  

 



 

 

Health. In this category, we include events related to 
improvement or deterioration of the respondents’ physical and 
mental health, such as illnesses or recoveries. The study 
participants mentioned that they had begun to take care of 
their own health, for example, by finding a mental therapist 
due to long-term emotional tension and depressed emotional 
state6. 

Relationships with relatives and loved ones. This category 
includes events related to communication with loved ones, 
such as long-awaited meetings with family members or friends 
or, on the contrary, separation with them; beginning or ending 
a romantic relationship, marriage; meeting new people and 
new friendships; important events in the lives of loved ones. 

Nice and long-awaited special events. Despite everything, the 
respondents continue to note events that brought them 
positive emotions, made them proud or happy. Among the 
important events, the survey participants mentioned travel, 
business trips, birthday celebrations, which helped them cope 
with anxiety or negative emotions. 

Internal state. For a significant share of the respondents, the 
most important events were related to changes in their own 

 



 

 

emotional state, their experiences and feelings. The study 
participants reflected on the changes that had happened to 
them during the full-scale war or in the past few months 
before the survey. The respondents noted the feelings of 
tiredness and exhaustion, for example, “tiredness of waiting for 
the end of the war.” The surveyed mentioned feeling fear and 
anxiety, particularly about the future. On the other hand, a 
certain share of the study participants, on the contrary, noted 
that their lives and emotional states had stabilized recently, 
and they had regained confidence in the future and the desire 
to make plans7.  

Routine and stabilization of life. Some of the respondents 
noted that they had returned to a kind of routine. This can also 
mean that they had gradually gotten used to life under the 
conditions of war. 

“Nothing important.” A certain share of the respondents 
answered that nothing important had happened in their lives in 
the past few months. The study participants noted the 
monotony, saying that life had been “frozen,” it “stopped.” 
Some of them noted that the most important event was that 
they had “survived”. 

 



 

 



 

 

We also asked the respondents to share their biggest concerns 
by the ninth month of the war8. It should be noted that many of 
the concerns were very similar to those articulated during the 
sixth month of the war when the previous wave of the survey 
was conducted.  

The following can be singled out among the key concerns: 

● the war: its length and course, intensification of missile 
strikes, destruction of infrastructure, situation of 
Ukrainian soldiers, losses on the frontline and among 
civilians, potential second advance from Belarus, nuclear 
threat from Russia, weapons supplies from western 
partners, de-occupation of territories and mobilization; 

● problems due to blackouts, potential lack of electricity, 
water, heating, internet or cell connection; 

● safety: one’s own and the safety of one’s family and loved 
ones; 

● uncertainty and unclear future; inability to return home 
and/or lack of understanding when this will happen; 

● financial situation and work; 

● economic situation in Ukraine; 

● health state: one’s own and the health of one’s family and 
loved ones; 

● mental state; 

● loneliness and relationships with others. 

Just like in the previous wave of the study, one of the key 
trends in terms of concerns among the respondents involved 
concerns related to the course and length of the war. These 
concerns included the probability of escalation of hostilities 
and intensification of missile strikes, air raid alarms and 
destruction of infrastructure, particularly the energy 
infrastructure. In addition, some people mentioned anxiety 
about the potential new advance from the Belarusian territory, 
which would force them to move again. Some respondents also 
said they were concerned about Ukraine’s losses at the 
frontline and about deaths of civilians. 

Survey participants spoke about their concerns about when 
the war would end. A number of them focused more on the 

 



 

 

length of the war and about how much more time it could last. 
Some also expressed concern that the war may not end but 
may instead be “frozen.” In addition, respondents noted that 
they were worried about the speed and volume of weapons 
supplies by Ukraine’s international partners. 

A rather prominent concern among the study participants was 
about how they and/or their loved ones would survive the 
winter in Ukraine under the conditions of potential blackouts, 
interruptions of water supply, heating, gas supply, internet and 
cell connection due to the intensified bombing of critical 
infrastructure. The surveyed mentioned multiple times that 
they did not know how they would “survive winter in these 
conditions.” Some respondents expressed the concern that 
they would not be able to work or study property due to 
blackouts. Others were worried about the potential lack of 
heating or water supply. 



 

 

Just like in the previous wave of the study, the key concerns in 
November also included worries about one’s own safety and 
the safety of one’s loved ones. The study participants noted 
that they “did not feel” safe and were worried about their loved 
ones, relatives or friends serving in the Armed Forces, and/or 
relatives who had stayed in the areas near the frontline or in 
the occupied territories.  

A notable trend in this wave of the study were concerns about 
one’s own financial state. The respondents noted that they 
were worried about money shortages or lack of money, and 
they did not feel confident in their ability to support 
themselves or their families. Concerns about the lack of money 
or insufficient income were also linked to difficulties with 
providing for one’s basic needs: food, medicine, rent or utility 
fees. In addition, respondents said that they were concerned 
about rising food and medicine prices as well as about inflation 
and the general economic situation in Ukraine.  

Concerns about one’s own financial situation were also often 
associated with work: one’s current job or attempts to find a 
new one. A number of respondents noted that they were 
worried about unemployment, job search, and about the fact 
that only a small share of vacancies matched their profession. 
Some study participants also expressed fears of losing their 
jobs or concerns about not knowing whether they would have a 



 

 

job in the near future. A few respondents noted that their 
salaries had been delayed or that there could be layoffs at their 
workplace.  

Some respondents also expressed concerns about their lack of 
understanding of how to develop their career and in which 
direction, how to self-realize and look for a job that would 
provide them with a decent income. 
 

A rather prominent trend among the respondents were 
concerns about the uncertainty and lack of confidence in the 
future. In particular, some study participants noted that they 
were unable to make plans but had fears about the future and 
felt a lack of confidence “in tomorrow.” In addition, some of the 
surveyed noted that they were worried about their children’s 
future. 

Some study participants also expressed concerns about their 
health or the health of their loved ones. A share of answers 
were also related to the respondents’ worries about their own 
mental state. So they mentioned the feeling of exhaustion, anx-
iety, fear, and the lack of internal resources. 
Other concerns mentioned by the respondents also included 
the feeling of loneliness, concerns about reduced communi-
cation and separation from their loved ones and friends. Some 
expressed the fear that prolonged separation from their part-
ners could affect their relationship. 



 

 

Some respondents’ answers also revealed the feeling of guilt 
for not doing enough or not contributing enough to the 
victory, or for being unable to do it (for instance, for not being 
able to afford to donate money).



 

 

We asked the study participants how their planning9 changed 
in the period between August and November. The key trend 
singled out by the respondents was the lack of long-term 
planning. For many of them, the planning horizon was a few 
days to a few months. Some respondents noted that compared 
to the first days of the full-scale war, their ability to plan for a 
few weeks ahead was a positive change, because they only had 
plans “for tomorrow” before. In the first few days after the full-
scale invasion, the majority of the surveyed said that they did 
not plan for their future at all. By May, according to the 
findings of the second wave of the survey, the respondents 
reported having plans for a day or a few days. Even though by 
November 2022, a significant share of the surveyed were still 
unable to make plans for remote future, some noted that 
elements of medium-term planning and a kind of stability had 
started to appear in their lives. 

 
 
 
 

 



 

 

The trend toward short-term planning was especially 
prominent among the low-income respondents10. The majority 
of them said that they were unable to plan for the future at all, 
they lived one day at a time or only had short-term plans. 
Some respondents specified that their inability to make plans 
was directly related to their lack of money. They emphasized 
that they had to be frugal to have enough money for basic 
needs11.  

 

The focus in planning has shifted in part from thoughts and 
dreams about the future towards attention to routines, small 
daily tasks, and preparations for emergencies. For instance, the 
respondents noted that they were stockpiling food, medicine, 
buying things that will help them during blackouts and in 
winter12. 

Factors that affect planning. Russian shelling and missile 
attacks on Ukraine remain among the factors that significantly 
affected people’s ability to plan for the future. The respondents 
mentioned feeling anxious about this. 

 



 

 

 

A few of the respondents noted that the turning point for them 
was October 10, 2022, the day of one of the most large-scale 
missile attacks on Ukraine since the beginning of the full-scale 
invasion. They noted that uncertainty had increased after this 
event, and their ability to make plans had deteriorated. 

In addition, in August–November, blackouts and everyday 
difficulties associated with them became one of the factors 
that significantly affected the ability to make plans. The 
surveyed noted that they had to adapt their lives to blackout 
schedules. Some respondents emphasized that their working 
hours also depended on blackouts, which created additional 
uncertainty in their lives. 

Attitudes and approaches to planning have changed. The 
respondents noted their own flexibility and adaptability which 
they had developed during the full-scale invasion. Some had 
begun to apply a new approach which can be described as 
“scenario planning.” Respondents mentioned always having 
several plan options in case of different situations, analyzing 
various possible challenges or unexpected events. In addition, 
the surveyed reflected on their attitudes towards sudden 
changes of plans. They mentioned their readiness to “switch” 
between different scenarios. Some said that changes in their 
plans now caused less intense emotions or anxiety than earlier, 
before the beginning of the full-scale war. We can assume that 



 

 

a kind of normalization of uncertainty and the need to adapt to 
external circumstances has taken place. 

 

Delayed life syndrome and lack of plans. In the ninth month of 
the full-scale war, a significant share of the study participants 
noted that they were still unable to plan for the future, living 
one day at a time and delaying all plans until “after the victory.” 
The lack of plans had become one of the strategies for 
overcoming negative emotions. Some of the surveyed noted 
that they “forbid” themselves from planning or did not make 
plans on purpose, so they did not have to face disappointment. 

There are signs of apathy, despair and despondency in the 
respondents’ answers, partially caused by uncertainty. On the 
other hand, there is hope for the victory, which, in the 
respondents’ opinion, will allow them to return to their usual 
planning regime. 



 

 

 



 

 

We asked the respondents how the full-scale war had changed 
their communication with their neighbors13. In this study, we 
define neighbors as people who live next to one another in 
apartment buildings, on the same street or in the same 
neighborhood. Some of the surveyed also shared their 
observations about communication with people that live in the 
same household with them. 

In the previous waves of the study14, we asked how the 
participants’ communication with their family and loved ones 
had changed during the full-scale war. One of the trends we 
were able to single out was that geographic proximity had 
begun to play an important role in communication, and this 
encouraged some people to get to know their neighbors in the 
same building or neighborhood. In view of this, in the fourth 
wave of the study, we decided to analyze in detail whether 
people’s communication with neighbors had changed during 
the war and how exactly it had changed. 

The majority of the respondents noted changes in 
communication with their neighbors. Among those who 
noticed changes, most focused on the positive aspects, 
particularly on increased cohesion and improved 
communication. This was mentioned by respondents in 
different age categories, by residents of both big and small 
Ukrainian cities, towns or villages. It resonates with the 
previous wave of the study, whose findings allowed us to point 
out a trend towards the emergence of the feeling of unity with 
and closeness to others, which sometimes extended not only 
to family and friends but also to strangers or remote 
acquaintances. 

Different levels and depths of these changes can be observed. 
Some of the surveyed pointed out that communication with 
their neighbors changed superficially—for instance, they had 
only started to say hello more often. Others, on the contrary, 
noted that during the full-scale war they had gained 

 

 



 

 

experience of mutual aid, cooperation and joint action with 
their neighbors. Some of the surveyed had begun to work 
together with their neighbors more often to solve household 
issues, such as arranging a shelter in the building together. In 
their reflection on communication with their neighbors, study 
participants emphasized that during the war they had 
developed a desire to support and help others. Some even 
noted that this attention to one another in their cities had 
developed into organized neighborly mutual aid movements. 

 

Increased closeness among neighbors was affected, in 
particular, by having shared spaces where they had to spend a 
lot of time and shared problems that could be discussed or 
solved together. For example, some of the surveyed noted that 
the basements of their buildings where they sheltered from 
bombing with their neighbors during air raids became places to 
meet, talk and support one another. In addition, in the past few 
months, blackouts and the associated everyday difficulties had 
prompted some of the respondents to get closer to their 
neighbors or see them more often. 

 



 

 

Meeting their neighbors and communicating with them was 
also associated for some of the respondents with the feeling of 
safety. They emphasized that they felt more protected when 
they knew the people surrounding them well. 

 

Some of the surveyed noted that getting closer to their 
neighbors was short-term in their case and lasted only for the 
first days or weeks of the full-scale invasion. Over time, the 
frequency of communication decreased or it stopped 
altogether. 

Some of the surveyed, on the contrary, noted negative changes 
in communication with their neighbors during the full-scale 
war. For example, respondents noted that distrust for other 
people had increased and the willingness to communicate had 
decreased. For some, this was linked to the fact that some of 
their close friends or neighbors had moved and 
communication had ceased. The respondents believed that the 
war and the anxieties related to it could make people’s circles 
of communication shrink, and some people stop talking to 
anyone but their family. In addition, the respondents noticed 
that their emotional state was negatively affecting 
communication—for example, they felt tired or exhausted and, 
as a result, talked to other people less.  



 

 

 

It is also worth noting the experience of the people who had 
been forced to move since the beginning of the full-scale 
invasion within Ukraine or abroad15. For some, moving was the 
reason why they stopped keeping in touch with their neighbors 
and friends. In addition, the study participants mentioned 
feeling isolated at the new location; this was especially relevant 
for people who had to move abroad. 

 

Despite this, some survey participants, on the contrary, noted 
that they were able to adapt after moving, meet people and 
establish communication with their neighbors. 

 



 

 

 

  



 

 

When we asked the respondents what concerned them the 
most during the previous wave of the study in August, the issue 
of financial welfare of their own family and the economic 
situation in the country in general were as frequent among the 
answers as the issues of physical safety during the war16. 
Anxieties about keeping their jobs, having the money necessary 
to prepare for the difficult winter and/or maintain a decent 
standard of living at a new location (in case of displacement) 
were shared by respondents in their answers about their 
concerns and emotional state. 

So in November, we asked the respondents to describe the 
financial difficulties they had been facing in the past few 
months17. 

The three key things mentioned by the respondents the most 
frequently were as follows: 

● inflation and rising prices; 

● the need to save money; 

● reductions/delays/loss of income. 

As they mentioned these concerns, the respondents answered 
in more detail what exactly they have to save on and what they 
cannot afford altogether; they discussed problems with paying 
rent, utility fees, medical service and medicine costs, and the 
need to take loans and borrow money. 

It is especially notable that in the context of financial troubles, 
many respondents mentioned difficulties with making 
donations to the Armed Forces, volunteer or charity 
organizations in the same amount as they had been doing 
before. 

According to the National Bank of Ukraine, in November 2022, 
the consumer price inflation (in the annual dimension) was at 
26.5%18. For comparison, in November 2021, it was at 9.4%19. 
The price increase was the highest since the beginning of the 
year for processed foods whose manufacturing or storage is 

 

 

https://bank.gov.ua/ua/news/all/komentar-natsionalnogo-banku-schodo-rivnya-inflyatsiyi-u-listopadi-2022-roku
https://news.dtkt.ua/state/other/73608-indeks-inflyaciyi-za-listopad-1008


 

 

energy intensive (up to 28%), which was due to the increased 
cost of energy and its shortage. Inflation predictions for the 
future are positive but remain rather uncertain in the 
conditions of the war20. 

The rapid price hikes for goods and reduced purchasing 
power of their income were mentioned by practically all the 
respondents who were facing financial difficulties. 

 

Even the respondents who noted that at the moment their 
households were not facing financial difficulties often noted 
the significant price increases in the country. 

 

https://bank.gov.ua/ua/news/all/u-2023-rotsi-inflyatsiya-pochne-znijuvatisya-a-ekonomika-povernetsya-do-zrostannya--inflyatsiyniy-zvit
https://bank.gov.ua/ua/news/all/u-2023-rotsi-inflyatsiya-pochne-znijuvatisya-a-ekonomika-povernetsya-do-zrostannya--inflyatsiyniy-zvit


 

 

Many respondents had faced difficulties with purchasing even 
the basic necessities, particularly food—and they had to be 
frugal about them, while some could not afford them at all. 

Other important basic needs which a significant share of 
respondents could not meet included access to health care 
and buying medicine. 



 

 

Another problem often mentioned in the respondents’ answers 
was paying rent and utility fees. 

Problems with paying rent and utility fees were especially 
prominent in the answers of the retired respondents as well as 
the displaced people. The share of people who live in housing 
which they own or co-own is rather high in Ukraine21. So we 
can assume that a significant share of the displaced faced such 
a cost item as rent for the first time in their lives, and their 
salaries were not enough to cover it. For those displaced 
people who had also lost their jobs in addition to their homes, 
the situation became even more critical: they had to pay rent 
from their own savings. 

In addition, even if someone lived in rental housing before the 
war, the rent at their new location can be higher than in the 
settlement they used to live in before the full-scale invasion. 
Higher rent can be related either to the bigger size of their 
new city of residence and the higher cost of living there, and 
with the unregulated nature of the rental housing market in 
Ukraine and potential speculations by landlords. 

 

https://cedos.org.ua/wp-content/uploads/derzhavna-zhytlova-polityka-1.pdf
https://cedos.org.ua/wp-content/uploads/doslidzhennia-zainiatist-sotszakhyst-zhytlo-pages-web-new.pdf


 

 

In addition to the need to rent housing, displaced people also 
have to buy basic necessities from scratch, clothes, household 
items. As we can see from the respondents’ answers, for many 
of them these unplanned additional costs are rather difficult. 

Additional costs are also faced by respondents without 
personal experience of forced migration. These are costs to 
help their loved ones relocate and to financially support their 
family members and relatives who have lost their jobs or need 
help for other reasons; costs to prepare their homes for the 
winter in the conditions of frequent blackouts and so on. 



 

 

Speaking about financial difficulties, in addition to inflation, 
respondents also frequently spoke about losing their jobs or 
income and/or reduced salaries or income from self-
employment and entrepreneurship, as well as about 
difficulties with finding a job. 

In the context of financial difficulties, respondents also 
complained about significant delays of welfare payments and 
other problems related to welfare and pension payments 
(particularly the amounts and criteria for receiving these 
payments). 

 



 

 

The situation was extremely critical for a certain share of the 
respondents in November. They wrote that they essentially had 
no money left, no income and no savings. These respondents’ 
answers were mostly very brief, sometimes filled with anxiety 
about how to make ends meet from now on. We can also find 
similar anxieties in the respondents’ answers about their main 
concerns and about their emotional state. So this deserves 
special attention, especially given that the sample of our study 
tends to underrepresent those who are the least well-off, 
meaning that among the population of Ukraine in general, a 
significant number of people are likely to be in a critical 
situation. 

 

In this difficult financial situation, respondents had to be (often 
extremely) frugal and deny themselves many purchases or 
services in order to fit into the income they have and/or save 
money for high-cost items in the future (such as preparations 
for the winter, certain unpredictable costs, etc.). 

 



 

 

Another strategy which the respondents had to employ to 
make ends meet was taking loans and borrowing money. At 
the same time, it was becoming more and more difficult to 
service the existing loans and repay debts. 



 

 

Being frugal about spending, taking loans and borrowing 
money are the two main ways used by the respondents to cope 
with financial difficulties. Using their savings was mentioned 
much less often (particularly in comparison to the previous 
waves). This can be related to the fact that in the ninth month 
of the full-scale war, in the context of inflation, possible loss or 
reduction of income, or forced displacement, the savings of a 
significant share of Ukrainians have shrunk or have been 
exhausted altogether. 

The difficult financial situation also made the respondents feel 
anxious and uncertain about their future, about their ability 
to deal with financial difficulties they might have. In one 
wave after another, we can also observe this in the 
respondents’ answers about their emotional state and their 
main concerns. 



 

 

We should also note a tendency which was somewhat 
unexpected to discover (at least at this scale) while analyzing 
answers to the questions about financial difficulties. The 
frequency of mentions of donations for the needs of the Army 
and volunteer organizations, of spending one’s own money to 
help those in need, was very high in the respondents’ answers 
to these questions, which deserves attention even though this 
research is not representative. 

The respondents were mostly concerned that due to their 
financial situation, they would not be able to donate the same 
amounts as they used to, or they would not be able to donate 
at all anymore. The answers about donations also reveal that 
their authors were also simultaneously concerned about other 
financial problems described in this section earlier. 
Respondents often saved on or even denied themselves 
actually important purchases, specifically in order to make 
donations. Trying to donate was mentioned even by those 
respondents who are likely to live below the poverty line (or 
close to it), at least that is the conclusion that can be drawn 
from their answers to this question and from their own self-
evaluation of the financial capacity of their households before 
the full-scale invasion24. 

 



 

 

Those respondents who evaluated their financial situation as 
stable and/or noted that they had no significant financial 
difficulties wrote that they were concerned that they could not 
donate even more money than they were donating at the 
moment.  

The general emotional tone of the answers about donations 
shows how important they are for the respondents. 

 



 

 

Due to Russia’s full-scale war against Ukraine, millions of 
Ukrainians have lost their jobs26. The destruction of 
infrastructure and regular bombings have led to disrupted 
manufacturing chains, reduced production volumes for goods 
and services, and physical destruction of some companies. In 
addition, due to temporary occupation and forced 
displacement of a part of the population to safer regions, a 
significant share of people have been cut off from the 
workplaces that existed before the war. Many self-employed 
people have also lost the ability to work, or their income from 
it has fallen to the extent that self-employment ceased to be 
their only source of income. 

Loss of a job or income, as well as a significant reduction in the 
latter, particularly due to fewer working hours (for example, 
switching to working half-shifts or ⅓-shifts) for employees, as 
well as due to fewer commissions for the self-employed—these 
were some of the main problems which the respondents 
shared with us in every wave of the survey. That is why the 
need to find a new job or additional income was quite urgent. 

Despite the positive trend towards resuming employment in 
the second half of 2022, a significant share of people were still 
unable to find a job. For example, according to a survey by the 
Rating Sociology Group, among those who had a job before the 
war, only 61% worked as of September, with only 36% working 
full-time27. According to the estimate of the National Bank of 
Ukraine, after the unemployment dynamics improved in the 
third quarter of 2022, they began to deteriorate again in 
autumn. 

In view of this, during the fourth wave of this study in 
November, we asked the respondents who had lost their jobs 
when the full-scale war began and had not found another job 
about what prevented them from it in their opinion28. The 

 

https://bank.gov.ua/admin_uploads/article/IR_2023-Q1.pdf?v=4
https://ratinggroup.ua/research/ukraine/oc_nka_shkodi_zavdano_vo_nnimi_zlochinami_ros_v_ukra_n_15-19_veresnya_2022.html


 

 

majority of the obstacles mentioned by the respondents were 
faced by job seekers in Ukraine even before the full-scale war. 
But the war still affected the nature of their effects. 

In our analysis of the answers to this question, we should note 
that the relevant employment policies which were supposed to 
tackle these obstacles were apparently insufficient to eliminate 
even those of them which are directly linked to discrimination 
on the job market. Because the most frequently mentioned 
factors which, in their opinion, prevented the respondents 
from finding a job were their age, disability or health 
problems, and their IDP status. 

Discrimination by age in hiring practices is a problem in 
Ukraine which has been covered multiple times both in the 
media and in public debate in recent years. The respondents’ 
answers clearly show how “high” the “bar” on the job market is 
when it comes to age. 

Surveys of internally displaced people from the territories of 
Donetsk and Luhansk Regions, AR Crimea and Sevastopol, 
which have been occupied since 2014, have also demonstrated 
numerous facts of discrimination of IDPs on the job market. 
This could be related to employers’ bias against people with 
the status of an internally displaced person (regarding their 
personal qualities and beliefs, etc.), and to the widespread idea 
about the temporary status of IDPs in a new city or town, etc29. 

 



 

 

Health conditions, certain physical limitations, and 
disabilities were also obstacles on the job market for a number 
of the respondents. 

In general, to the extent it can be traced from the respondents’ 
answers, there have also been cases of multiple 
discrimination. In addition, people in vulnerable situations 
who became victims of discrimination also frequently faced 
other difficulties, which made job seeking even more difficult 
for them. 

Other widespread difficulties and obstacles often mentioned 
by the respondents, which, at first glance, seem to be 
unrelated to the war directly, included the lack of required 
qualifications and difficulties with re-training, as well as the 
size of the settlement where the respondent lived at the time 
of the survey. 

Uneven economic development of regions, lack of jobs and low 
wages in smaller settlements, decline and closure of companies 
in mono-cities, insufficiently developed system of suburban 

 



 

 

transportation were all among the factors of internal migration 
in Ukraine even before the war. However, as we can see from 
the respondents’ answers, some of these problems have 
exacerbated in the conditions of the full-scale war. In addition, 
the large-scale forced displacement within the country has led 
to a situation where many people of working age have found 
themselves in smaller settlements than the ones where they 
lived before the war, or in small towns and villages where there 
are no jobs that fit their qualifications. This was also 
exacerbated by the rapidly deteriorating situation with the 
urban and intercity transportation due to the power shortage 
caused by infrastructure bombings, as well as by the growing 
need for care work due to the lack of access to care facilities. 

The need to improve one’s qualifications, gain new knowledge, 
and sometimes even a new profession, are more or less 
expected for someone who has lost their job and wants to find 
a new one. However, even before the war, Ukraine did not have 
a proper system to support job seekers in overcoming these 



 

 

difficulties, especially when it came to particular problems, 
such as in the case of older people. Among other things, the 
development of life-long learning approaches, when constant 
learning of new things continues after completing formal 
education, is at a rather early stage in Ukraine. 

At the same time, the war did not just cause hundreds of 
thousands of Ukrainians to lose their jobs, but also made 
certain occupations less relevant, so re-training, at least for 
adjacent industries, has become simply unavoidable. 

The respondents’ answers show that their lack of previous 
experience of life-long learning of new knowledge and skills, 
their first experience of changing their profession in older age, 
and the need to study under the difficult conditions of the war 
have posed significant difficulties. Notably, this problem was 
shared by the respondents more often when they spoke about 
their emotional state30: difficulties concentrating, exhaustion 
and anxiety have posed additional difficulties in their attempts 
to learn a foreign language or master other skills. 

Another obstacle on the path to employment was related to the 
emotional state directly. Both in their answers to this question 
and while describing their emotions, the respondents noted 
that they were prevented from looking for a new job by major 
stress, exhaustion and burnout. 

 



 

 

While analyzing the respondents’ answers to this question, we 
could see that the need to look for a job in difficult economic 
circumstances (increasing inflation, the need for additional 
spending directly caused by the war, loss of jobs by all family 
providers, exhausted savings, etc.) itself was felt by the 
respondents as an acute and often urgent problem or as 
difficulties which require a solution as soon as possible. We 
observed the same in answers to other questions, primarily 
those which concerned the issues of financial well-being, 
planning, concerns and feelings. In this context, an important 
trend in the respondents’ answers is the negative assessment 
of the conditions and compensation of labor which were 
offered on the market. This was the most frequently 
mentioned by the respondents as an obstacle to employment. 
In the previous waves of the survey, the respondents also 
spoke about inadequate requirements for job seekers and 
inadequate salaries on offer, as well as about the feeling of 
hopelessness, when, in the conditions of high competition for a 
job, employers could, in the respondents’ opinions, exploit this 
situation to their own benefit. 



 

 

This trend deserves attention, because when it exacerbates, 
the risk of abuse by employers can only increase. For instance, 
the nationwide survey conducted by Cedos in October 2022 
demonstrated that the share of people who are ready to accept 
any job is extremely high31. 

 

https://cedos.org.ua/researches/zajnyatist-soczzahyst-zhytlo-stavlennya-naselennya-do-derzhavnyh-program-soczialno-ekonomichnoyi-pidtrymky-i-potreba-u-nyh/


 

 

  



 

 

Due to massive attacks on the Ukrainian energy system which 
grew in scale in autumn 2022, most of Ukraine’s population 
faced limited access to the power supply. This had a significant 
effect on daily life, so, just like in the previous waves, we asked 
the study participants to describe the changes in their 
everyday life and routines in the past three months (that is, in 
August—November 2022)32.  

Limited power supply could also mean limited access to other 
basic infrastructure: central water supply and heating, cell and 
internet connection. 

When it became clear that attacks on the energy network will 
likely be recurrent, the respondents began preparing their 
households for the potential consequences. The study 
participants said that they started making sure that their 
devices are always charged, that they have a stock of water at 
home, they stockpiled instant food packages, and bought 
power banks and generators33. Some respondents noted that 
they began to use power more frugally also during the hours it 
was available. This was based on the recommendations issued 
by government representatives. The economic use of power 
was supposed to reduce the load on the network, which would 
allow more users to have a power supply. 

More often, people began to use items or equipment which 
give access to light, heating or electricity during blackouts: 

 



 

 

candles, thermoses, flashlights, power banks. The study 
participants had also changed their routines. For instance, they 
started heating food on gas stoves instead of in microwave 
ovens, heating water on the stove to take a shower. 

Some study participants mentioned limitations in terms of 
planning their lives. The respondents said that due to their 
dependence on power supply, they could only manage to plan 
for the short term34. 

The full-scale war has affected the temporality of everyday 
life and routines of the study participants. Some respondents 
spoke about how their pace of life accelerated or froze 
depending on the threat of Russian missile strikes. At the 
moments when there were no air raid alarms and there was 
electricity, the study participants tried to do all the tasks they 
were not able to do before. For example, do their household 
chores: do the laundry, charge their devices. This also applied 
to tasks which required moving around the city: shopping, 
going to the post office. 

 



 

 

Due to the power supply restrictions and access to electricity 
according to a schedule (as well as the higher probability of 
having electricity at night), some respondents had sleeping 
habits. 

Some of the respondents reported having an “emergency bag.” 
This was also mentioned in the previous waves of the study. 
However, it has developed a new function: preparedness for 
blackouts. The respondents monitored the charge level of their 
devices, made stocks of water and food. 

Just like in the previous wave of the study, the participants 
noted that the way they moved around the city and the time 
they spent outside had also changed. Public transit could not 
work due to air raid alarms or blackouts, which made moving 
around the city more difficult. In addition, the respondents 
reported that there was less street lighting, and they had to 
walk in the dark or try to do all their tasks before it gets dark. 

Some respondents said that it was harder for them to work 
now. This was due to the need to organize their workplace (to 
be able to do the required work), which had become more 



 

 

difficult without a power supply. The respondents shared that 
they began to adapt their working hours to the blackout 
schedule. In some cases this meant that they had to work at 
night or on weekends. 

A number of the respondents noted that their financial 
situation had deteriorated. This made their quality of life 
worse, which affected their everyday life. The respondents 
spoke about price hikes and staple foods getting more 
expensive. Some study participants could not always afford 
the necessities. 

Household management has become more difficult for women 
with double workloads, women who do unpaid childcare and 
household work on top of paid employment. This took a lot of 
time and resources even without the effects of the war, and 
with the threat of missile strikes and limited power supply, it 
has become even harder to arrange the family’s home life, 
organize space for studying and control their children’s study 
process. 

Moving was one of the factors that affected the everyday life 
and routines of the study participants. Some respondents had 



 

 

returned to live in Ukraine, others moved abroad. In addition, a 
number of the respondents had moved within the country. 
Some study participants managed to leave the occupied 
territories or areas under heavy shelling. 

In their descriptions of the changes in their everyday lives and 
routines, some respondents reported that there were fewer 
leisure practices in their lives now. In particular, they said 
that they took fewer walks in the city and saw their friends 
less35.  

One of the trends revealed in the answers about everyday life 
was how the respondents described their emotional state. 
Study participants reported feeling anxiety, fear, emotional 
exhaustion and stress36. 

 



 

 

In the previous wave of the study, some of the surveyed 
mentioned that in addition to the “standard” “emergency 
suitcases,” they had started preparing for the winter period, 
particularly buying warm clothes and heating appliances. So in 
this wave of the survey, we directly asked the respondents how 
they were preparing for the winter37. 

The study participants were furnishing their homes, buying 
warm clothes and shoes, making stockpiles of water and food. 
Some people made their own preserves, buying foods with long 
shelf life and canned foods was also widespread. In addition, 
the respondents bought appliances that could provide 
autonomous power supply (power banks, batteries, generators, 
charging stations), light (candles, flashlights), heating (electric 
blankets, heaters), cooking (camping stoves, gas cylinders), and 
internet connection (satellite terminals). 

People with different income levels prepared for the winter 
in different ways. Some respondents noted that they did not 
prepare for the winter at all. One of the reasons for their lack 
of preparations was insufficient financial resources to buy 
items for the winter, on only having enough to buy clothes or 
inexpensive things. Some of the respondents said that they 
were trying to save up in order to be able to pay their heating 
bills in winter. At the same time, some people who had higher 

 



 

 

income before the full-scale war were staying abroad at the 
time of filling out the survey and therefore had other 
difficulties related to cold weather than those who had 
remained in Ukraine. 

Some respondents were planning to go to other cities or stay 
with family or friends in places where, in their opinion, there 
would not be any problems with power supply or heating. A 
few of the study participants also planned to move to their 
summer or rural houses. In autumn, or even earlier in summer, 
they had begun to prepare these buildings by buying firewood, 
coal, generators. Some of the respondents who had moved 
abroad decided not to return to Ukraine in winter. 



 

 

In the previous wave of the study, there was a tendency for 
some of the respondents to not be able to rest and engage in 
leisure activities the same way as before the full-scale invasion. 
At the same time, others, on the contrary, mentioned the 
importance of rest and tried to rest as much as possible. So in 
this wave we asked the respondents to share their thoughts 
about whether they were able to rest and engage in leisure38. 

The study participants who answered affirmatively to this 
question mainly associated it with their mental state, their 
situation at work and in relationships with their loved ones. 
The respondents who were unable to rest were experiencing 
tension, fear, guilt; they had trouble sleeping and were 
overloaded at work. Meanwhile, a number of people 
characterized their leisure as fragmented, only possible during 
certain periods and under certain circumstances. Some study 
participants also noted that they were able to rest, but they 
were mentally focused on the war at the same time, which 
prevented them from “switching” and having a proper rest. The 
ability to detach from the war for a short time was an 
important condition for resting. Leisure and work helped the 
respondents to distract themselves from the war. 

The respondents emphasized that they were able to rest when 
they were not reading the news. 

 



 

 

Some study participants associated the ability to rest with 
numbing or having no emotional reaction to external triggers 
associated with the war. 

Some respondents noted that sleep was their rest. At the same 
time, the part of the study participants who were unable to 
rest had trouble sleeping. They weren’t able to get enough 
sleep due to anxiety or stress, and some due to the threat of 
Russian missile strikes and the sounds of air raid alarms. 

The study participants who answered that they were unable to 
rest felt anxiety, fear, tension, guilt, helplessness, and 
exhaustion. They were unable to distract themselves from 
thoughts about the war. 



 

 

A share of the respondents associated their rest with work. 
Some of them focused on work more in order to distract 
themselves from the news. Others treated rest rationally, 
organizing it for themselves in order to continue to be 
productive at work. 

Some respondents noted that they had a lot of free time to rest be-
cause they did not have a paying job. But the reason for this was not 
their unwillingness to work, but job loss and difficulties with finding 
a new job. 

Impossibility of rest due to excessive workload is another 
trend in the respondents’ answers. The idea about needing to 
work constantly for the victory has encouraged overworking 
and burnout at work. In addition, some of the participants had 
a strong desire to help others and felt guilty when they were 
not doing it. Thus, increased workload, volunteering, or helping 
others in some cases led to a lack of rest and, as a result, even 
more intense exhaustion. 



 

 

A share of the respondents were working more than usual 
because their financial situation had deteriorated. One of the 
reasons for this was price increases. 

 



 

 

  

 



 

 

Just like in the previous waves of the study, we offered the 
respondents to assess their own mental state39. 

While during the first waves of the survey in the first weeks 
and months of the full scale-war the dominant emotions were 
intense, starting from August we could observe the trend for 
some emotions to become a sort of “background feeling.” They 
were no longer experienced as intensely, but their constant 
presence in people’s lives itself was intensive. This manifested 
the most prominently in the way the respondents described 
their feelings of tension and anxiety. 

Anxiety — “permanent,” “background” anxiety — can be viewed 
as the main emotional tone of the August wave of the study. In 
turn, the respondents’ answers to the question about their 
emotional state in November reveal another prominent trend: 
more and more respondents did not speak about background 
anxiety, but rather about constant exhaustion and the 
experience of permanent stress in its various forms. 

“Background,” “total,” “permanent,” “constant” — these are the 
adjectives used by the respondents the most frequently to 
describe their exhaustion. This includes exhaustion both from 
living through the war itself and from the feelings and 
emotions that accompany it. The respondents also often wrote 
that they felt the exhaustion accumulate over months. In 
addition, the emotional states described by the respondents in 
November are rather clear symptoms of chronic stress. 

 



 

 

For some respondents, the exhaustion from intense feelings 
and from the war manifested as numbing of any and all 
feelings, up to complete loss of emotions, as well as in more 
all-encompassing feeling of apathy. 

However, signs of apathy and completely “frozen” feelings 
were somewhat more prevalent in the respondents’ answers 
during the previous waves of the survey (especially during the 
first months of the war) than in November. In spring 2022, the 
respondents wrote about switching their emotions off in the 
context of being in shock, rejecting and not accepting the 
tragic events. In turn, the more dominant feeling in late 
autumn was exhaustion from pain, hatred, sorrow and despair 



 

 

which the respondents had already experienced, having 
accepted the reality of war at a certain point. 

Another widespread response to the long-term experience of 
intense emotions, along with exhaustion and apathy (loss or 
reduced intensity of emotion), was emotional instability, when 
a person, on the contrary, experiences sudden mood swings, 
often with high intensity, and has difficulty controlling them 
and expressing them. Emotional instability and mood swings 
have been mentioned by the respondents since the first wave 
of the survey, since the first weeks of the full-scale war. 
However, while in August the respondents wrote that they 
were quick to cry after reading the news, in November the 
tendency for difficulties with anger management and increased 
irritability are more prominent. This could also be a sign of 
chronic stress which, together with exhaustion, makes up the 
emotional background of the respondents’ feelings in 
November. 

Despite exhaustion from emotions, anxiety and tension are 
still among the most intense feelings that the respondents have 
during the war. In November, anxious feelings were most often 



 

 

related to the events happening “here and now” or the events 
that could potentially happen at any moment. For example, 
bombing of houses, sudden emergency shutdowns of 
infrastructure. So the boundary between anxiety and fear was 
often rather vague. 

Another source of anxiety for the respondents was the future. 
People were worried both about the future of their families, 
their financial stability, and about the future of the entire 
country—and in this case the respondents also often used the 
word “fear.” 



 

 

The respondents rather often shared their concerns about how 
exhaustion, stress, and anxiety affected other areas of their 
lives; in particular, they described problems with 
concentration and reduced productivity. 

The importance of this problem is revealed by the fact that the 
respondents also mentioned it in their answers to other 
questions, particularly as an additional obstacle to overcoming 
life difficulties—for instance, an obstacle to finding a new job. 
In addition, the study participants mentioned that they did not 



 

 

want to actively communicate with others or join any kinds of 
civil activity because they felt exhausted and tired. 

It is also notable that the respondents’ answers to the question 
about their feelings showed a rather clear tendency to 
relativize their emotional states. This refers to the tendency 
to compare their emotions to a certain reference point, an idea 
about the norm (or the new norm during the war); to the 
emotional state they were in before, during the previous 
months of the war; to the state of other fellow citizens. So the 
respondents often used phrases such as “relatively calm,” 
“more or less normal,” “good in comparison,” “tolerable,” “I 
can live with it,” etc. 

In general, the respondents usually defined the 
normal/good/desirable emotional state as a certain “even” 
state in which emotions are under control rather than a state 
of feeling emotions from the positive spectrum (joy, hope, 
enthusiasm, etc.). The ability to concentrate, focus on 
something for a long time was evaluated by the respondents 
the same way. This could have been related to the general 
emotional condition: in a situation of exhaustion from 
emotions, emotional instability and constant stress, it is the 
ability to control emotions and “function” in everyday life that 
had become important and often difficult achievement for 
people, which they emphasized in their answers multiple 
times. The descriptor “stable” itself occurred in the 
respondents’ answers much more frequently in November than 
during the previous waves of the study. 



 

 

The tendency towards a certain habituation to the war, 
towards acceptance or attempts to accept reality was also 
observable in the respondents’ answers in the third wave of the 
study in August 2022. In November, the respondents were 
somewhat more likely to speak not as much about accepting 
the war as such (the fact that it is happening) as about getting 
used to the dangers inherent to it: sirens, explosions, 
gunshots, etc. 

While a certain share of the respondents spoke about their 
feelings getting numbed due to being tired of them, there were 
also those who, on the contrary, wrote that they were not 
experiencing intense negative emotions anymore because they 
had been forced to get used to living amid potential threats. 



 

 

Some respondents also noted that their emotional state had 
stabilized in general. 

Some respondents were able to stabilize their emotional state 
better by returning home, others, on the contrary, by moving 
abroad. 



 

 

Just like earlier, focusing on work or volunteering was also a 
source of support and helped the respondents stabilize their 
state, “hold on” for the sake of something. 

The Ukrainian Army’s successes at the frontline also promoted 
stabilization of the respondents’ emotional state and improved 
their moods. 

In general, happiness about the successes of the Ukrainian 
Army and the feeling of pride for their society, nation, the 
experience of unity with others were essentially the main 
positive emotions shared by the respondents in November. 



 

 

In turn, the sources of the deep negative emotions which the 
respondents shared with us in November have remained the 
same. For example, the feelings of desperation and 
hopelessness, mentioned in the respondents’ answers much 
more frequently than intense positive feelings, were related to 
the feeling of loss, just like in August. This feeling was caused 
by losing one’s family members or friends who had died due to 
the war; by losing contact with loved ones living under 
occupation; by losing one’s job, one’s city, one’s friends and 
one’s support circle. The respondents described the feeling 
that their lives, their time, their past and future had been 
stolen. 



 

 

Just like in the previous waves, desperation was accompanied 
by helplessness, loss of agency, and the feeling of 
pointlessness of one’s own actions and life/existence in 
general. 



 

 

In this wave, there were more words about loneliness in the 
respondents’ answers than in previous waves. The 
respondents’ answers about the feeling of loneliness were 
often very brief, sometimes consisting of just one word. 



 

 



 

 

In the previous wave of the study, we asked about the impact 
of the war on Ukrainian society. A number of the respondents 
answered that Ukrainian society had united in solidarity and 
cohesion. In this wave, we asked about their understanding of 
this unity40. It should be noted that the respondents gave 
different answers to this question. Some explained how they 
understood the manifestations of unity, while others rather 
agreed or disagreed with the very claim that Ukrainian society 
was experiencing unity. 

In their descriptions of what unity meant to them, the 
surveyed often used the word “common” to signify various 
phenomena that had facilitated unity in society: “common 
goal,” “common enemy,” “common context,” “common grief,” 
etc. 

One of the most prominent signs of unity in Ukrainian society 
was the perception of Russians as a common external enemy, 
unity in the struggle against this enemy and in the desire to 
defeat it. This was what, in the respondents’ opinions, was the 
main common goal which consolidated the majority of society. 
In addition, some respondents believed that in this context, 
many Ukrainians were united by their trust in the Armed 
Forces of Ukraine and by the struggle for Ukraine’s 
independence. 

 



 

 

A number of the respondents believe that the common goal 
had managed to unite people with different political views who 
belonged to different classes and denominations or had 
different positions in life. 

A rather prominent tendency in the manifestation of unity, in 
the respondents’ opinion, was the spread of volunteering and 
helping those who need it. In particular, study participants 
noted that fighting against the common enemy helped scale up 
the volunteer movement. People had united in order to help 
the AFU in the form of donations, fundraising, and purchasing 
the required items and equipment. In addition, the 
respondents mentioned physical volunteering on the ground 
(cooking), clearing up collapsed buildings, evacuation of 
civilians, fundraising for those who need it. 



 

 

A prominent trend in the manifestations of unity, according to 
the respondents’ answers, was help for those who needed it 
physically, financially, and emotionally. When they mentioned 
helping others, the respondents often noted that many people 
sought to help even complete strangers and tried to do it “with 
whatever they could.” In this context, they often mentioned 
help with accommodation and basic necessities (clothes, food) 
for IDPs, low-income people and other vulnerable population 
groups. 

Speaking about mutual aid, the respondents often noted that 
unity manifested as emotional support: compassion, 
understanding, empathy and mutual respect. This applied both 
to people one knows (colleagues, friends, loved ones) and to 
strangers. 
 
 



 

 

Another factor which had facilitated unity in Ukrainian society, 
according to the respondents, was having shared experiences 
in the conditions of the war. The respondents mentioned both 
shared experiences of surviving bombings, traumatic and 
painful events, worries about the lives of loved ones, and 
shared everyday situations such as blackouts. Some 
respondents believed that these shared experiences were what 
facilitated better mutual understanding among people and the 
desire to support. 



 

 

In addition, a number of the respondents saw unity in the 
understanding of belonging to Ukrainian society, which 
primarily manifested as the increasing number of people who 
have started switching to speaking Ukrainian. They also noted 
growing “patriotism” without clarifying what exactly they 
meant by it.  

It is also worth noting that some respondents expressed the 
concern that even though there was still unity in society for 
now, it could falter when the war ends, because there will no 
longer be a need to fight against a common enemy. 

In addition, the study participants shared their general 
thoughts on whether they observed unity in Ukrainian society. 
Some believed that manifestations of unity were more visible 
at the beginning of the full-scale invasion, but by the time of 
the survey in November 2022, that feeling had decreased and 
more contradictions had emerged. Notably, this was also 
mentioned during the previous wave of the survey in August. 



 

 

Some respondents believed that even though the majority of 
society had united for the common fight against the Russian 
aggression, unity was not particularly notable in other spheres 
of life. In addition, some only saw unity within certain social 
groups. 

It should also be noted that there were respondents who said 
that they saw no unity whatsoever. Some also mentioned that 
people from the regions closer to the frontline had different 
experiences than people living in safer regions, which is why 
they disagreed with this claim. 



 

 

In their considerations about the effects of the war on 
Ukrainian society, respondents in the previous wave of the 
study did not just speak about their experiences of social 
cohesion and the feeling of unity with their fellow citizens. 
Those surveyed in August also expressed the opposite 
observations, namely regarding newly emerged reasons for 
social polarization; they used words such as “gap,” “split,” 
“division” to express this. At that time, some respondents also 
outlined some of the fault lines along which these “splits” can 
happen, in their opinion. These included different experiences 
of military actions, different nature of one’s participation in the 
war (active or passive), having or not having the experience of 
forced displacement41. In this context, the respondents said 
that they had observed signs of a kind of radicalization in 
society, of more aggressive and intolerant attitudes towards 
what was seen as “wrong.” They also mentioned the traumatic 
impact of the experience of the war as such. 

In November, we decided to go a little deeper into exploring 
not just the experience of unity in Ukrainian society, but also 
the experience of divisions which can emerge, so we asked the 
respondents which differences between people were felt more 
strongly since the full-scale war began42. 

In the respondents’ opinions, the differences that had become 
the most prominent in this period were related to people’s 
financial situation (wealth), to whether people had direct 
experiences of facing the war, and to political views in terms of 
attitudes to the war and to Russia (or, even more so, attitudes 
to “everything Russian”). 

Answers to various questions in our study clearly show that 
difficulties associated with the war affect the population 
unequally, and the main type of resources needed to deal with 
them are primarily financial resources. For instance, as they 
spoke about their concerns and financial difficulties, their 
experiences of displacement, planning of their everyday life or 
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their future, or their emotional states, the respondents often 
directly mentioned the financial situation of their family. 

We can also see this in the answers about exacerbating 
differences. The respondents emphasized how unequal the 
opportunities for moving to safer regions in the country or 
abroad were, in their opinion; people needed money to rent an 
apartment at their new location, buy the necessary things 
there, or to provide for themselves for a certain period of time 
if they lost their jobs. The effects of inflation were also unequal: 
the respondents wrote about the extent to which the 
standards of living that people could afford were different; how 
people have to be frugal in very different ways43. 

Concerns about surviving the winter under the conditions of 
the war and constant bombing of energy infrastructure were 
crucial in the respondents’ answers in this wave. As they spoke 
about material differences, the study participants were 
particularly likely to mention how these differences affected 
the ability to prepare for the winter. 

 



 

 

The respondents noted, based on their own experiences or on 
their observations, how difficult life had become for those who 
belonged to low-income population categories even before the 
war. 

Whether one had or did not have a direct experience of 
facing the war, such as proximity to the frontline, experience 
of occupation, regular missile strikes in their city or village, 
loss of loved ones or one’s home due to the war, was an equally 
important difference which had emerged in society during the 
war, according to the respondents. 



 

 

Another new difference that had emerged as a result of the war 
was related to making the decision about displacement within 
the country or abroad. 

It should be noted that the respondents also frequently shared 
their concerns specifically about the extent to which they 
could find a common ground with people who do not have 
experiences similar to theirs. Similar thoughts also visited 
those respondents who spoke about economic inequalities and 
differences in wealth, and they were featured in the answers to 
the question about financial difficulties. 

As for the deepening differences related to political views, in 
almost all the cases this was about people’s attitudes to one of 
two things. First of all, one’s attitude to the war. 



 

 

Second, the respondents spoke about people’s attitudes 
towards Russia and/or “everything Russian,” about what they 
called being “pro-Russian”. 

The respondents mostly did not explain what exactly they 
meant by this, which can also be a sign of the widespread 
perception of this characteristic as something established, 
clearly understood by everyone. When respondents did give a 
more detailed answer to this question, what they meant by 
being “pro-Russian” in a broader sense was a kind of belonging 
to the “cultural space” of the Russian Federation, sympathizing 
with the Moscow Patriarchy Church in Ukraine, having certain 
ideas about Ukraine’s trajectory of development on the 
international stage, etc. 



 

 

In addition to the three most widespread opinions about 
differences described above, the study participants’ answers 
also show certain other tendencies which, however, were less 
widespread. Another characteristic which, in the respondents’ 
opinions, had become a basis for deepening differences in 
Ukrainian society was language. 

At the same time, some of the respondents, particularly those 
who wrote all or some of their answers to the survey questions 
in Russian, noted the widespread strongly negative attitude 
towards those who speak Russian and the potential danger of 
such attitudes for society in general. 

Another thing is also worth noting regarding language. In 
general, there was a rather clear tendency for the respondents 
to give a certain ethical evaluation to the differences they 
mentioned in their answers to questions about deepening 
differences in society. For example, they could judge or 
approve of those who were characterized by a certain 



 

 

difference. But particularly in the case of language, as well as of 
differences in ethical values and passive versus active 
participation in the war (which will be referred to below), the 
respondents were somewhat more likely to talk exclusively 
about their increasing personal rejection of people who use 
Russian. At the same time, they could give no evaluation 
whatsoever to the growing differentiation by language in 
Ukrainian society. 

The respondents were just as likely to speak about people’s 
ethical values and about their active participation in the war 
or their role as a kind of “passive observer” in the context of 
the differences that have played an important role since the 
beginning of the war. These two characteristics often intersect 
in the study participants’ answers, particularly due to their 
desire to explain, give reasons for people’s actions by referring 
to their ethical and moral principles, upbringing, their ideas 
about what is proper, etc. 

In their answers about ethical values, the respondents were 
the most likely to mention humanity, empathy, the ability to 
sympathize with others, respect for others and for human 
rights. 



 

 

The respondents were particularly likely to share their 
observations about how the war, in their opinion, had revealed 
certain moral qualities which people could have been hiding in 
ordinary life, how it had made these qualities visible. 

If we try to discuss, based on the answers we received, the 
deepening differences related to how people behave and what 
they do during the war, it would be the most accurate to single 
out the categories of “passive” and “active” roles in society. 

The quotes above, which rather neutrally state a certain 
observation, are more of an exception to how the respondents 
expressed their feelings. When they spoke about the people 
who had focused on their private lives and did not actively 
participate either in the armed resistance or in volunteering, 
the respondents mostly expressed their observations in a 
negative emotional tone, associating this behavior with 
selfishness. 



 

 

As they distinguished between the two categories, the 
respondents often described the passive category as people 
who supposedly ignore the reality of the war and try to 
distance themselves from it. 

The respondents also spoke multiple times about other people 
using the conditions of the war as an opportunity for getting 
rich, and they strongly condemned this behavior. They mostly 
associated it with certain values and beliefs which, in the 
respondents’ opinions, characterized people due to their 
upbringing, education, financial situation, region and so on. 



 

 

Another characteristic mentioned by the respondents in their 
answers to this question was education and its level. 

When respondents gave an explanation to what they mean by 
education, it was mostly about critical thinking skills and media 
consumption skills. 

 



 

 

In the previous wave of the study, we asked the respondents 
about what was important for them to see in Ukraine’s future. 
Back then, a number of them answered that they had begun to 
realize their own social and political role in society. So in this 
wave, we decided to ask directly about this role: in which form 
they would like to participate in the life of their community, 
village, town or city44. 

In their answers to this question, the study participants spoke 
both about activities they were already involved in and about 
what they would or would not like to do. 

A certain share of people wrote that they were already 
engaged in volunteering, that they were involved in specific 
organizations, helped local initiatives, or physically volunteered 
locally (e.g. by weaving nets). In addition, some noted that they 
engaged in fundraising or other types of aid for the military. 
Others reported helping IDPs financially and physically, by 
providing them with accommodation or clothes, or helping 
low-income people, elderly people, and others who need help. 

Considering the future, a certain share of the study 
participants noted that they wanted to engage in 
volunteering, so they were currently searching for volunteer 
initiatives. Some said that they were not able to volunteer yet 
due to the workload at their jobs. 

 



 

 

The desire to join the work of non-governmental 
organizations, social or activist initiatives and/or projects 
was also a notable trend among the respondents. Some of 
them noted that they wanted to be involved in this without 
changing their occupation, or that they wanted to do it within 
a certain field they chose (such as education, culture, or raising 
awareness). 

Some study participants also noted that they were already 
working in “socially important” occupations, particularly in 
education and health care, and they would like to continue 
working there, viewing it as their contribution for the benefit 
of society. 

A rather prominent trend was the respondents’ desire to 
participate more actively in civil life and influence decision 
making in their community. Some study participants noted 
that they wanted to learn more about political processes and 
decision making processes in the community or in their 
settlement. A number of respondents also expressed the desire 
to participate in community life by using various instruments 
of civil participation in order to communicate with government 
bodies, in particular by using petitions, voting, public 
discussions, protests, etc. The desire to create one’s own 
projects in the community and join the development of 
strategies was also mentioned. 



 

 

Some of the surveyed said that they would like to participate 
in urban development, particularly in their own neighborhood. 
For instance, they wanted to plant trees in the park, clean the 
area, or organize the yard of their building. Other study 
participants also mentioned wanting to build connections with 
the neighbors in their neighborhoods. 

That is, a certain share of people already had ideas about how 
they were prepared to join the processes in the community or 
in their village, town or city, while other study participants had 
not decided yet how they could do it. The respondents who 
were still undecided said that they had not thought about it yet 
or that they planned to do it after the war ends; they said that 
they would like to be useful in society, but they did not know 
how they could do it yet. 

A number of the respondents noted that they did not want or 
were not prepared to actively participate in community life 
yet. The reasons they mentioned included the lack of 
resources, the lack of readiness to undertake such duties, the 
need to work, and health problems. Despite this, even these 
respondents claimed that, at the time of the survey, they still 
provided targeted help or helped individual people, and this 
was enough for them. 



 

 

A separate category that can be distinguished are people who 
reported having no resources to join any activities; or people 
who used to do it before and felt that they were no longer 
prepared to do it due to tiredness and exhaustion. 



 

 

  



 

 

Based on the survey we conducted, we can draw the following 
conclusions regarding the experiences and feelings in 
Ukrainian society in November 2022. 

The informants felt uncertain about the length of the war. 
Their answers reveal a tendency towards getting used to the 
thought that the war is still going on and will also last a long 
time. In November 2022, the respondents were the most 
concerned about things directly related to the war: massive 
missile attacks, blackouts, interruptions of water and heating 
supply, the possibility of repeated advance from Belarus. In 
addition, just like during the previous wave of the study, the 
participants were concerned about their own safety and the 
safety of their loved ones, their health, financial situation and 
jobs, as well as the economic situation in Ukraine. 

As for the most important events in this period, the 
respondents singled out massive missile and drone attacks. 
This also affected their everyday lives and routines due to 
blackouts, water or heating interruptions, which caused the 
need to readjust their routines and schedules. The study 
participants were preparing for the winter and the likely lack of 
heating. People with sufficient financial resources were buying 
devices to ensure autonomous power supply. Those with lower 
income were buying clothes and stockpiling food. Some had 
trouble resting. They were not able to distance themselves 
from thoughts about the war, they were overloaded with work 
and had trouble sleeping. 

The war had changed the planning dynamics for the 
participants and increased their adaptability in terms of 
planning of the future. The main trend was a lack of long-term 
planning. The ability to plan was affected by one’s financial 
situation, safety situation, and blackouts. The planning horizon 
for many respondents was within the range of several days to 
several months. On the first days after the full-scale invasion, 
most respondents said that they were not planning their future 
at all. By may, according to the findings of the second wave of 
the survey, the respondents reported having plans for a day or 
a few days. Even though by November 2022 a significant share 
of the respondents were still unable to make plans for the 
distant future, some noted that elements of medium-term 
planning and a kind of stability had returned into their lives. As 
a result, their planning was mostly short-term—and at the 
same time, a certain share of them felt anxious about long-
term planning. 



 

 

Financial difficulties caused by inflation, job or income loss 
forced the respondents to limit their spending, take loans and 
accumulate debt. Some of the surveyed could not even afford 
basic necessities, medical services or medicine. A significant 
problem for many was paying utility fees and rent. In these 
conditions, additional spending associated with displacement, 
preparations for the winter, and the need to organize their 
household in the conditions of irregular power supply were 
especially difficult for the respondents. In addition, a 
significant share of the respondents were concerned that they 
were no longer able to donate the same amounts as before for 
the needs of the military or volunteer organizations, or could 
not afford to donate at all anymore because their financial 
situation had deteriorated. 

Those respondents who had lost their jobs since the beginning 
of the war or lost their self-employment income encountered a 
range of difficulties with their job search. The survey 
participants’ answers reveal that the lower number of 
vacancies and increased competition for them due to the war’s 
negative effects on the economy and growing unemployment 
had caused the conditions and compensation offered for job 
vacancies to deteriorate. In addition, the surveyed were facing 
the same problems that had existed even before the war, but 
the war had exacerbated them. Primarily because the need to 
search for a job in difficult economic conditions itself emerged 
as a problem requiring an urgent solution. These difficulties 
included job market discrimination by age, disability or health 
problems, discrimination of IDPs, lack of required 
qualifications or skills needed to retrain, and problems 
associated with the size of the settlement where the 
respondent lived at the time of the survey. 

In contrast to the previous wave of the study, when we 
distinguished background tension and anxiety as the key 
emotions, the most frequently reported feelings in this wave 
were chronic stress, permanent exhaustion, and apathy. This 
also manifested in answers about job search, communication 
with other people, and involvement in community life and 
volunteering: a number of the respondents reported that the 
obstacle for them was specifically exhaustion, burnout, and the 
associated decrease in productivity and focus. 

Difficulties with having rest and feeling rested, which were 
described by the respondents, also show that exhaustion and 
stress had become chronic for many. Another widespread 



 

 

response to the long-term experience of intense emotion, 
along with exhaustion and apathy, was emotional instability; at 
the same time, the tendency for anger management issues and 
increased irritability was also prominent. Among the other 
emotions shared by the respondents in November, the 
negative spectrum emotions were dominant: fear, anxiety, 
hopelessness, and loneliness. Causes for joy were mostly 
limited only to the successes of the Ukrainian army and the 
feelings of pride for one’s society, nation, the feeling of unity 
with others. 

The war had affected communication between neighbors. 
Among the respondents who noted changes in this 
communication, the majority emphasized positive aspects, 
such as increased cohesion and improved neighborly 
communication. Various levels and depths of changes can be 
distinguished. Among other things, a number of the 
respondents noticed that their communication with neighbors 
had changed superficially—for instance, they had only started 
to say hello more often. Others, in contrast, said that they had 
gained experience of mutual aid, cooperation, and joint action 
with their neighbors during the full-scale war. Some even 
emphasized that this attentiveness to others had developed in 
their cities into organized movements of neighborly mutual 
aid. 

In their explanations of what unity meant for them, the 
respondents were the most likely to mention unity against 
Russia and unity in the fight against it. Other signs of unity, in 
the respondents’ opinions, included the growing volunteer 
movement as well as physical, financial and emotional aid for 
those who needed it, the shared experiences of the war, and 
increased understanding of one’s belonging to Ukrainian 
society. At the same time, there were also respondents who 
noted that the unity was more notable at the beginning of the 
war, but it had decreased by the time of the latest survey; some 
also expressed concern that this unity could weaken when the 
war ends. 

Speaking about the societal differences which could have 
deepened since the beginning of the full-scale war, the 
respondents were the most likely to mention differences 
related to people’s financial situations, to whether one had 
direct experience of facing the war, and to political views 
related to people’s attitudes towards the war, Russia and 
“everything Russian.” In addition, in the context of differences 



 

 

which felt like they were becoming deeper, the respondents 
mentioned language, ethical values and education, as well as 
differences in terms of active participation in the war (in the 
Armed Forces, as volunteers, etc.) versus sticking to the role of 
a “passive observer” and just living one’s own life. 

A share of the study participants said that they were already 
participating in community life or the life of their settlement 
by volunteering or helping those in need. The respondents who 
wished to participate in community life in some way in the 
future noted that they would like to do it in different ways: by 
volunteering, by joining non-governmental organizations, 
social initiatives or projects, by participating more actively in 
civil society and influencing decision making, and by working 
on urban development. Some of the respondents did not want 
or were not prepared to actively participate in community life. 


