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Russia’s full-scale war against Ukraine has been a great social 
shock. The war affects emotional states, everyday lives and 
routines, public opinion, interpersonal relationships, 
socioeconomic situations, employment, civil activity. The scale 
of these changes is unprecedented for both Ukraine and 
Europe in the perspective of decades. At the same time, these 
changes will affect the future of social institutions in postwar 
Ukraine and its further development in general. Capturing and 
conceptualizing these changes allows us to obtain data both 
for future research of Ukrainian society after the war and for 
planning transformative changes. 

As a team of social researchers and analysts, we have been 
studying and analyzing the impact of war on Ukrainian society 
since the first weeks of the full-scale war. In March 2022, we 
conducted our first study to capture the thoughts, feelings and 
actions of people in Ukraine during the first two weeks after 
February 24, 2022. In order to record the dynamics of changes 
in emotional states, decision making, and adaptation of 
everyday life to the conditions of war, we conducted another 
wave of the study every three months during the first year of 
the full-scale war. So the second wave of the study was 
conducted in May 2022, focusing on the first three months of 
the full-scale war; the third wave was conducted in August 
2022, focusing on six months of the full-scale war; in 
November 2022, we conducted the fourth wave, dedicated to 
nine months of the full-scale war; and in February–March 
2023, we conducted the fifth wave, dedicated to the first year 
of the full-scale war. In February–March 2024, we conducted 
the sixth wave to capture the impact of further developments 
during the second year of the full-scale war and the changes 
caused by them. The results of its analysis are presented in this 
report. 

https://cedos.org.ua/en/researches/the-first-days-of-full-scale-war-in-ukraine-thoughts-feelings-actions-analytical-note-containing-initial-research-results_/
https://cedos.org.ua/en/researches/three-months-of-full-scale-war-in-ukraine-thoughts-feelings-actions/
https://cedos.org.ua/en/researches/six-months-of-full-scale-war-in-ukraine-thoughts-feelings-actions/
https://cedos.org.ua/researches/devyat-misyacziv-povnomasshtabnoyi-vijny-v-ukrayini-dumky-perezhyvannya-diyi/
https://cedos.org.ua/researches/rik-povnomasshtabnoyi-vijny-v-ukrayini-dumky-perezhyvannya-diyi/


 

 

The goal of the study was to capture (in progress, directly 
while the events were unfolding, rather than in retrospect), 
describe and generalize the experiences of war in Ukraine as 
well as trends of changes in these experiences over time.  

The subject of the study are experiences of war in Ukrainian 
society. 

For the purposes of this study, we include everyone who 
identifies with Ukrainian society in the category of Ukrainian 
society. We do not exclude people who have no Ukrainian 
citizenship; people who have not lived in Ukraine for a while 
but who identify with Ukraine and Ukrainian society. We do 
not limit the subject of our research to civilians but also 
include combatants; however, we suppose that the latter have 
limited representation in the sample.  

The focus of this study is the stage of the Russian-Ukrainian 
war known as the “full-scale war,” which began on February 24, 
2022, as a result of the Russian Federation’s full-scale invasion 
of Ukraine. Even though the war began back in 2014, the scale 
of its impact on Ukrainian society changed and grew 
significantly as a result of the full-scale invasion, which was 
what motivated us to start working on this study. 

The study is exploratory, meaning that its goal is primarily to 
describe reality rather than look for connections and explain 
causes. Since the goal of this study is to identify possible 
trends in experiences rather than assess them quantitatively, 
we chose a qualitative approach, just like for the previous 
waves. This allowed us to conduct a study with a similar 
methodology and to be able to compare the findings 

In order to collect the data, we used a self-report 
questionnaire designed in Google Forms. As the previous 
waves of the study showed, this option is simple and 
convenient for respondents because it has no temporal 
limitations, allows for non-mandatory answers, and allows the 
respondents to interrupt answering the questionnaire at any 
moment. Information about the study and the link to the form 
to be filled out was shared on Cedos social media pages 
(including via targeted advertising from the Cedos Facebook 
page), through the Cedos mailing list, on the researchers’ 
personal pages, and in personal communication. 



 

 

Since this study of the experiences of the full-scale war by 
Ukrainian society is the sixth such study, we call it the “sixth 
wave.” Despite this, the questionnaire only partially repeated 
the previous ones, because the situation in Ukraine had 
changed significantly during 2023. For example, considering 
that there were no massive power outages in the winter of 
2023–2024, questions about their impact were not included in 
the survey, unlike in the fourth and fifth waves of the study. 
Meanwhile, given that the full-scale war has been ongoing for 
more than two years, it was decided to investigate how the 
daily lives of respondents have changed in the context of 
practices directly related to the war, specifically volunteering 
and donating to the Armed Forces of Ukraine (AFU). 
Additionally, we decided to include questions related to 
rebuilding and recovery, as well as changes in social norms in 
society. At the same time, some questions related to daily life 
and household routines, emotional experiences, and 
employment remained in the same or slightly modified form to 
maintain continuity. 

Overall, the questionnaire included questions corresponding to 
five dimensions related to different spheres of human life, 
through which we consider the experiences of living through 
the war within this study: 

● bodily dimension: questions about everyday life and 
routines; 

● psychological dimension: questions about emotional 
experiences and feelings, as well as about ways to cope 
with these experiences; 

● social dimension: questions about communication with 
different groups of people; 

● economic dimension: questions about changes in work 
and its nature; 

● public dimension: questions related to civic activities, 
including volunteering and donations, questions about 
societal unity, changes in social norms in Ukrainian 
society, questions about thoughts on the course of the 
war, views on one’s role in the war, reflections on 
recovery and rebuilding, as well as questions regarding 
attitudes toward mobilization into the Armed Forces of 
Ukraine. 

In addition, the questionnaire contained final questions to 
determine the sociodemographic characteristics of the 
respondents.  



 

 

The questionnaire opened with an explanation about the goal 
of the study and the confidentiality of the collected 
information, as well as a warning that it contained questions on 
sensitive topics. In addition, the questionnaire included 
information about the services and platforms providing free-
of-charge mental health assistance and links to them. Most of 
the questions were open-ended, so the respondents were not 
limited to pre-set options. This way, we tried to encourage the 
respondents to describe their own experiences, motivations 
and feelings and to answer at more length.  

Before the beginning of the survey, we conducted a pretest of 
the developed toolkit. The pretest was conducted among the 
acquaintances of the research team members. The main goal of 
the pretest was to find out whether the question formulations 
were clear, whether the question formulations and the process 
of filling out the questionnaire provoked any psychological 
discomfort, and to check the average time it took to fill out the 
questionnaire.  

The survey was conducted on February 29–March 26, 2024. 218 
respondents participated in the survey during that time, which 
is fewer than in the previous waves. 

This report presents an analysis of the survey findings for all 
the questions which the study focused on, except for the 
question about attitudes towards mobilization, which will be 
published separately. 



 

 

While conducting this study, we faced a number of challenges 
in terms of research methodology and ethics. The ways we 
chose to respond to these challenges determined the 
limitations of the research. 

● The research sample is not representative of the 
population of Ukraine. The distribution of 
sociodemographic characteristics (such as gender, age, 
financial situation, size of settlement and region of 
residence, etc.) among the respondents does not reflect 
the distribution of these characteristics among the 
entire population of Ukraine. In view of this, the survey 
findings cannot be extrapolated to the entire population. 
In our report on the findings of the survey, we describe 
experiences which really exist and which we were able 
to record. At the same time, this description of 
experiences is not exhaustive. The chosen methodology 
does not allow us to draw conclusions about how 
widespread these experiences are. Although we do make 
certain observations regarding the possible trends in the 
differences between the answers of people who belong 
to different social groups, they are not definitive 
evidence of the existence of certain patterns, only 
hypotheses which require further research. 

● The chosen methods of data collection and 
questionnaire distribution could have affected the non-
representation in the study sample of people who had 
no internet access in the period when the survey was 
conducted, as well as those who have no skills of using 
the Google Forms platform. 

● Due to security risks, lack of free time, and potential lack 
of access to the internet or equipment, people who are 
currently in the occupied territories, in battle zones and 
areas of intensive shelling or close to them, as well as 
combatants could be underrepresented in the study 
sample. People who belong to these categories are 
present in the sample, but, given the security risks, the 
questionnaire does not contain any questions aiming to 
identify such respondents. In view of this, we cannot 
estimate their share in the sample or compare their 
answers to the answers of other respondents. 

● Compared to previous waves, in the sixth wave, we were 
able to gather the experiences of a smaller number of 



 

 

people: only 218 individuals completed the questionnaire 
compared to 435 in the fifth wave, 352 in the fourth, 320 
in the third, 335 in the second, and 555 in the first. We 
attribute this to fatigue and a reduced desire to share 
experiences of living during wartime. This also resulted 
in shorter answers to the questions in the questionnaire 
compared to previous waves of the study. To obtain 
more completed questionnaires, we used targeted 
advertising from the Cedos Facebook page, aimed at 
those who liked the page and their friends. This target 
audience for paid distribution was intended to 
approximate the sample formed in the first wave 
through organic distribution (without advertising), as 
well as the second to fifth waves, where paid distribution 
was also used. 

● Based on our experience of the previous waves of the 
survey, we employed a number of steps to ensure better 
representation among the respondents of social groups 
that were underrepresented in the previous waves (men, 
older people, low-income people). For this purpose, the 
form included a request for the respondents to ask, if 
possible, an older friend or relative to participate in the 
survey. In addition, we used targeted advertising from 
the Cedos Facebook page with a link to the 
questionnaire and a call to share one’s experiences 
which was aimed at the target groups (men and women 
of different ages, older men and women, men of 
different ages). 

● Even though we shared the form using the same 
communication channels and sent links to it to the 
participants of the previous waves of the study who had 
agreed to participate in the next waves and left their 
contacts, the samples of the different waves were not 
the same. The forms were not identical either, although 
they did include a number of similar or same questions. 
In view of this, the possibilities for comparing different 
waves of the study are limited. We compare them 
wherever it is relevant and appropriate. However, 
comparisons of this kind are not definite evidence for 
the existence of certain patterns, but rather hypotheses 
about possible trends which require further research. 

● The self-reported questionnaire with a significant 
number of open-ended questions presupposed the 
method of recording one’s own experience and feelings 
in writing. A limitation or consequence of choosing this 



 

 

method is the fact that recording one’s own experiences 
in writing inevitably leads to higher narrativization of 
the story and encourages one to rationalize their 
experiences, which was taken into account while 
analyzing the data. 

● The engagement of the researchers — that is, the fact 
that they themselves are, to different extents, 
experiencing the full-scale war and forced displacement 
— can be both an advantage and a limitation of the 
study. On the one hand, it can facilitate more reflection 
and sensitivity to the obtained data as a result of 
comparing them to personal experiences. On the other 
hand, it can produce certain preset analytical 
frameworks which affect the interpretation of the 
obtained data. In order to avoid cognitive or experiential 
distortion, the work with the obtained data was 
distributed among the researchers both at the stage of 
analysis and interpretation and at the stage of mutual 
editing. 

This study is not comprehensive. Its findings record the variety 
of experiences of war and their modification during a certain 
period of time, but they cannot be extrapolated to the entire 
population of Ukraine and the entire period of the war, 
because the diversity of experiences of the war is larger and 
more multifaceted. They require many further studies, from 
representative nationwide research to studies focused on 
specific topics and social groups. 



 

 

The average age of respondents in this wave of the study was 
42 years. The youngest participant was 17, and the oldest was 
80 years old. One respondent was under 18, 8.3% of 
participants were in the early working age group (18–24 years), 
nearly three-quarters (69.7%) were in the core working age 
group (25–54 years), 11.5% were in the mature working age 
group (55–64 years), and 6.9% were older than 65, belonging to 
the elderly age group. 3.2% of survey participants refrained 
from answering the question about their age.  

The majority (70.9%) of the study participants were women, 
and a little over a quarter (25.9%) were men. 1.8% of 
respondents identified as non-binary. One respondent did not 
answer the question about gender identity.  

The majority (68.8%) of the people who participated in the 
study were married or in romantic relationships. One 
respondent did not answer this question. One-third of all 
respondents had children under 18 living with them (33.9%). 
Among all respondents, 23.4% had one child, 8.7% had two 
children, and 1.8% had three children. One respondent did not 
answer this question.  

At the time of the study, the highest level of education 
achieved by 5% of the respondents was secondary education. 
4.1% of the participants had vocational/professional-technical 
education. The majority of the participants (80.7%) had higher 
education. 10.1% of those surveyed had a candidate or doctoral 
degree/PhD.  

A little over half (50.9%) of the study participants were working 
as employees at the time of completing the questionnaire 
(including military personnel); 19.7% were self-employed 
(freelancers, working for themselves, without employees); 8.7% 
of participants were retired; another 4.6% were students; 3.7% 
were running their own business with employees; 5% were 
unemployed; 2.3% were on maternity leave; 3.7% mentioned 
another type of employment, including part-time work or a 
combination of multiple types of employment. Additionally, 
two respondents did not specify their primary employment but 
noted that their sources of income were disability benefits or 
social payments in other countries where they currently 
reside. One respondent did not answer this question. 



 

 

Respondents also described the financial situation of their 
households at the time of completing the questionnaire: 6.4% 
of respondents could not afford enough food; 19.7% indicated 
that they could afford food but could not always buy clothing; 
35.3% could afford food and clothing but could not always buy 
household appliances; 31.2% could afford household appliances 
but could not buy a car or an apartment; 6.9% could afford to 
buy a car and other items of similar value. One respondent did 
not answer this question. 

At the time of completing the questionnaire, 72.5% of 
respondents were living in the same place as they were on 
February 24, 2022. 11% of respondents had been forced to move 
to another location within Ukraine due to the war, and 11.9% 
had moved to another location abroad. A small percentage of 
respondents moved for reasons unrelated to the war: 2.3% 
within Ukraine and 1.4% abroad. Two respondents did not 
answer this question. 

In this wave of the study, one-third of respondents were living 
in Kyiv at the time of completing the questionnaire (32.1%). 
16.5% of respondents were living in Kharkiv, Odesa, Dnipro, or 
Lviv. Another 16.5% were living in other regional centers. 
Additionally, 15.6% of participants were living in other cities 
that are not regional centers. 7.3% of respondents were living 
not in cities. 13.3% of respondents were living abroad at the 
time of completing the questionnaire. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

As in previous waves of the study, we asked respondents how 
their daily lives and routines had changed1. 

Quite often, the survey participants mentioned that during the 
second year of the full-scale war, they returned to their usual 
way of life and adapted to living under the conditions of war. 
Most respondents shared that their daily routines over the past 
year had not changed and were more similar to their usual 
pre-war routines compared to the first year of the war. In the 
previous survey wave (about the experiences of the first year of 
the full-scale war), we noted as the most prominent trend that 
due to massive attacks on energy infrastructure and power 
outages, respondents had to adapt their daily lives to power 
outage schedules, equipping their homes with portable 
charging stations and lighting equipment. During the second 
year, electricity supply was stable in most regions, so 
respondents reported that they did not have to restructure 
their daily routines. At the same time, some participants 
mentioned that they continued to maintain the habit of being 
prepared for power outages. 

 

 

 

 
 
 

 



 

 

Other respondents described changes in their daily lives and 
routines, mentioning both positive and negative changes. Quite 
often, the respondents did not explain what specifically led to 
the deterioration or improvement. However, those who did 
provide more detailed accounts of changes in their daily lives 
and routines mentioned that emotional and psychological 
states, employment situations, financial conditions, moving to 
another home or locality, and communication with loved ones 
had an impact. 

Just as during the first year of the full-scale war, respondents 
were concerned about their emotional and psychological state. 
In the previous wave, participants noted that their emotional 
state negatively affected their daily lives and routines. During 
the second year of the war, survey participants also noticed a 
deterioration in their emotional state and its negative impact 
on their daily lives. In particular, they mentioned feeling 
anxiety, fear, fatigue, stress, indifference to themselves, 
depression, symptoms of PTSD, despondency, and 
helplessness. Respondents also reported experiencing sleep 
disturbances, feeling sleepy throughout the day, and changes 
in eating habits. Several respondents who experienced these 
conditions mentioned that they had become more attentive to 
themselves and their emotions and sensations, which is why 
they sought support from professionals, started taking 
medication, tried to rest more. 

 

 



 

 

 

 

Some survey participants mentioned that they had found new 
jobs. As a result, their daily schedules, routines, and the 
amount of money they spend on organizing their daily lives 
have changed. Meanwhile, for another group of respondents, 
their job situation, in contrast, had a negative impact on their 
daily lives. Respondents reported that they had lost their jobs 
or their own businesses over the year, struggled to find new 
employment for a long time, or had to overwork, which caused 
a constant feeling of fatigue. 

 

 

In the context of work, several respondents mentioned that 
during the second year of the full-scale war, they joined the 
Armed Forces of Ukraine or that they plan to join, which is 
why they underwent training during the year. 

Survey participants also raised the issue of their financial 
situation, mostly in the context of its deterioration. For some 
respondents, the decline was related to the complete or partial 



 

 

loss of employment, reduced earnings. Some participants also 
mentioned rising prices, which led to their decreased ability to 
purchase both long-term use items (such as household 
appliances or gadgets) and essential items: clothing, food, 
medicine, as well as paying utility bills. 

 

 

 

Some respondents changed their place of residence. They 
wrote about moving to new, mostly better housing within their 
locality, returning from abroad, or conversely, moving abroad. 
A few respondents managed to buy or build their own homes 
and furnish their new residences over the past year. Others 
mentioned that their plans to move this year did not 
materialize. This thought was mostly expressed by internally 
displaced persons (IDPs) who had poor living conditions and 
sought to move to different housing with better conditions. 

 

 

 
 



 

 

 

Survey participants shared that their relationships with loved 
ones had changed. Some respondents mentioned that they 
started seeing friends and relatives more often, began new 
romantic relationships, and met new people in their social 
circles. Others, in contrast, reported that it had become more 
difficult for them to communicate with people: they spent less 
time with others and avoided interactions with friends and 
family, ended their relationships, and felt disappointed in 
people. Additionally, some participants mentioned that the 
decrease in social interaction made them feel lonely. 

 

 

Several people mentioned that they stopped spending time on 
hobbies. This was due to factors such as a decrease in free 
time, a deterioration in psycho-emotional state, including 
apathy and depression, as well as the security situation. A small 
portion of other respondents, on the contrary, said that over 
the past year, they started paying more attention to leisure 
activities. 
 
 
 



 

 

 

 

In this wave, respondents, while talking about their daily lives, 
mentioned donations to support the AFU and volunteering. 
They said that they tried to devote more attention to 
volunteer activities and also turned donations into a regular 
practice, a part of their daily routine. 

 



 

 

We asked survey participants to share how their employment 
situation and the nature of their work had changed during the 
second year of the full-scale war3. 

A significant portion of respondents reported that their jobs 
had not changed or had changed very little over the past year. 
They retained the same positions they held during the first 
year of the full-scale war, with stable workloads and 
responsibilities. In their responses, participants also mentioned 
the format of their work, noting that it remained unchanged. In 
many cases, this referred to remote work. Respondents 
mentioned that they worked online, but this was not a new 
experience for them, as they had transitioned to this format 
earlier due to quarantine restrictions related to COVID-19 or 
due to forced displacement after 2014, among other reasons. 

 

 

Other respondents mentioned that their work did change over 
the past year — they reported both positive and negative 
changes. The number of people who spoke about changes for 
the better and those who spoke about changes for the worse 
was almost equal. 

For some respondents, the employment situation improved — 
they shared that they were able to find new jobs, or their 
workload began to return to pre-war levels. As a result of 
increased workloads, some participants managed to increase 
their earnings. They mentioned that during the second year of 
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the full-scale war, they started earning a higher income than at 
the beginning of the first year. 

 

 

There were also mentions of career development resuming. A 
few respondents received promotions, began taking on more 
responsibilities and new job duties, started taking courses for 
professional development. Some also noted that they were able 
to change jobs to ones that brought more satisfaction, were 
socially important, and allowed them to feel "useful during the 
war." In the previous survey wave, conducted after the first 
year of the full-scale war, a few respondents expressed this 
desire. They shared that they wanted to change jobs to ones 
they truly enjoyed and found beneficial for the country. 

 

Increased workload and new responsibilities were mentioned 
both positively and negatively. In a positive sense, this referred 
to the resumption of work, the return of orders, and the 
activation of the sector and market. In a negative sense, it 
referred to the fact that the war created new challenges that 
required more time to address, leading to greater efforts which 
people spent on work. 

 

https://cedos.org.ua/en/researches/a-year-of-full-scale-war-in-ukraine-thoughts-feelings-actions/


 

 

 
 

For some respondents, in contrast, the employment situation 
changed for the worse — they lost stable employment, their 
income decreased. Participants reported that they had lost 
their jobs or realized that they would lose them in the near 
future. They expressed concerns about not being able to find 
new employment. Additionally, there were participants who 
had lost their jobs earlier and mentioned that they had been 
unable to find new employment for an extended period. They 
described the job search as a difficult and lengthy process, 
which often was not successful. 

 

 

 

Some respondents whose employment situation had worsened 
were forced to switch to less qualified jobs or jobs that did not 
match their level and field of education. They also mentioned 
that they switched to temporary employment, took on side 
jobs, or had to change jobs quite frequently. This was due to a 
lack of job offers in their specialty, a decrease in the number of 
projects in their field, and reduced earnings at their previous 
jobs. 

 



 

 

 

 

 

Respondents also discussed changes in their employment 
formats. They mentioned that they used to work as employees 
but transitioned to self-employment over the past year 
(registered as individual entrepreneurs or started freelancing). 
These changes were linked, in particular, to factors such as 
instability of employment at their previous jobs, decreased 
income, or returning from abroad and readapting to life in 
Ukraine. 

 

A small number of respondents also shared that it had become 
more difficult for them to work due to their emotional and 
psychological state. They reported experiencing burnout, 
deteriorating emotional state, reduced ability to concentrate 
on work and complete tasks over extended periods, and a 
decrease in the amount of work they can accomplish in a day. 
A few respondents had lost satisfaction with their work and did 
not feel that the tasks they were performing had meaning or 
usefulness. 

 
 



 

 

 

A few respondents, conversely, mentioned that they had 
adapted to life during the war, so it had become somewhat 
easier for them to do their jobs. Adaptation was described in 
various ways: some participants referred to it as "getting used 
to" the situation, while others noted that they had adapted 
because they had become more attentive to themselves and 
made sure that they had adequate rest. 

 

In the previous wave of the survey, respondents mentioned 
that during the first year of the full-scale war, power outages 
affected their work, and they had to adapt to these 
interruptions. In this wave of the survey, discussing their 
experiences during the second year of the full-scale war, only a 
few participants mentioned power outages. These responses 
mostly indicated that the absence of power outages had helped 
stabilize their work processes. 

The issue of financial situation was also raised. In this wave, 
similarly to previous ones, there is no clear trend regarding 
changes in people’s financial situations. Some respondents 
reported that their financial situation had worsened. This was 
linked to reduced income due to decreased salaries or delayed 
payments, reduced work volume, lack of orders, job loss, or 
layoffs. On the other hand, some respondents mentioned that 
their financial situation had started to improve, which was 
related, in particular, to finding new employment or the 
restoration of their full salary. 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

As in previous survey waves, we asked respondents what 
concerned4 them the most at the time of filling out the 
questionnaire (February–March 2024). 

Some of the key concerns for respondents, as in previous 
waves, were issues directly related to the war, specifically 
people’s deaths, worries for soldiers, particularly those who are 
their relatives or friends, and the situation at the front itself. 

 

 

Additionally, some respondents were concerned about the 
duration of the war and how it would end. The participants 
mostly did not see the prospect of a quick end of the war and 
were anxious about the possibility of the war being frozen, the 
enemy’s potential victory, and the risk of an offensive in areas 
where there is currently no active fighting. They were 
apprehensive about how this would affect the situation in the 
country and their future. 

 

 

 



 

 

Some study participants were also concerned about the lack or 
insufficient amount of military aid from partner countries. 

Several male respondents mentioned that they were 
concerned about closed borders and the inability to leave 
Ukraine. A few respondents expressed worries about losing 
their homes and belongings, as well as the destruction of 
infrastructure due to shelling in the cities where they live. 
Some study participants were concerned about issues of 
demobilization, specifically the return of their loved ones from 
the war and the legislative regulation of this issue. A few of the 
respondents who previously lived in occupied or de-occupied 
territories were anxious about the issue of returning home, 
particularly due to fears and a lack of hope that it would ever 
become possible, as well as the fear of returning home because 
of the ongoing shelling of their locality. 

 

 

Despite only half of the respondents indicating that they were 
concerned about issues directly related to the war, other 
common concerns were also directly or indirectly caused by 
the situation in the country. About a third of the respondents 
felt anxiety for their family members or friends. The reasons 
for this anxiety were mostly related to their safety, health, 
uncertainty about the future, and participation in combat. 



 

 

 

 

When discussing safety, participants in the study repeatedly 
mentioned anxiety due to missile attacks and shelling, 
particularly because of their increased frequency in their 
locality. 

 

In this context, a few respondents also directly mentioned the 
fear of death. 

 

 



 

 

Among the respondents concerned about mobilization, there 
were both women and men. Men expressed worries about the 
possibility of being mobilized, occasionally expressing the 
opinion that it was mandatory. Women more often mentioned 
anxiety over the mobilization of their relatives and friends. 

 

 

A significant number of respondents were concerned about 
uncertainty, the inability to plan, the lack of prospects, and 
insecurity about their own future, the future of their loved 
ones and of the country as a whole. Participants often 
explained this by pointing to the unstable economic and 
political situation in the country, as well as the inability to 
predict the further development of events and the end of the 
war. A few respondents felt insecure about their future due to 
the lack of their own housing or the fact that their relatives 
were serving in the military. 

 

 

Respondents were often concerned about issues related to 
their financial situation and employment. We analyzed the 



 

 

financial or work-related concerns that the study participants 
had depending on their financial standing. 

Low-income respondents6 indicated that they were concerned 
about not always having enough money for food, clothing, 
and rent or housing maintenance, including utility fees. Some 
responses mentioned worries about the rapid increase in 
prices for food and clothing. Additionally, there was concern 
about the lack of funds to cover their own healthcare needs or 
those of their loved ones (surgical operations, psychotherapy). 
Many were also troubled by the possibility that their financial 
situation could worsen and they would lose the ability to 
provide for themselves and their families. Those who explained 
the reasons for these concerns cited the instability of the 
economic situation in the country, the lack of employment 
opportunities both in their field and in general, as well as a 
decrease in the number of projects and orders at their 
workplace. 

 

 

 

Middle-income respondents, like the previous group, were also 
concerned about issues of financial instability. They expressed 
worries about the possibility of losing their jobs and a 
decrease in income. Some respondents were troubled by 

 



 

 

difficulties related to their work. A few from this group 
mentioned that they were anxious about being unable to 
support the army due to their own financial situation. 

 

High-income respondents hardly ever mentioned concerns 
related to finances or work. 

Some were worried about their physical health and the health 
of their loved ones, particularly due to the negative impact of 
the war and stress. A few study participants expressed 
concerns about being unable to maintain their health at an 
adequate level or address health-related issues due to a lack of 
funds. 

 

In addition to physical health, respondents were concerned 
about their mental health and psycho-emotional state, 
particularly anxiety, depression, lack of a sense of calmness, 
emotional burnout, and panic attacks. Among the respondents 
who mentioned concerns about their physical or mental 
health, the majority were women. 

 

 
 



 

 

Some respondents indicated that they were concerned about 
the state of affairs in the country and societal issues. In 
particular, a significant number of respondents were troubled 
by the unstable economic situation in the country and, as a 
result, the rapid rise in prices. A few respondents mentioned 
concerns about the political situation at both the local and 
national levels, as well as globally (including political 
instability, a decline in democracy, the situation in partner 
countries); relationships between people and how society is 
responding to the war (including conflicts that happen in 
society, lack of unity, society becoming accustomed to the war, 
indifference within parts of society, manifestations of sexism); 
issues related to information and media (lack of reliable 
information in the media, informational pressure); and other 
matters (the state of education, human rights violations, 
environmental threats). 

In some of the respondents' answers, a critical attitude 
towards government authorities was evident, particularly 
concerning state management and decisions related to military 
matters, personnel policies, and the judicial system. A 
significant portion of these survey participants cited 
corruption offenses as the reason for their distrust of 
government authorities. A few responses also mentioned 
concerns that such issues could impact the provision of 
military assistance from Western partners. 

For some participants in the study, relationships with loved 
ones were their greatest concern. This was mainly due to 
separation from family or friends because either the 
respondents or their loved ones were abroad. Some 
respondents were experiencing separation from their partners 
due to their being on the front lines. 

 

 
 



 

 

 

In previous waves of the study, we asked respondents about 
their experience of forced relocation, both within the country 
and abroad. Among the biggest challenges they faced at that 
time were finding work and housing. In this wave, respondents 
who had changed their place of residence were also concerned 
about arranging their lives in the new location, finding work 
and housing, financial issues, issues of adaptation, 
particularly the existence of a language barrier if the 
respondents were living abroad. Some respondents mentioned 
that they found it difficult to make decisions about their future 
place of residence. 

 



 

 

As in previous waves of the survey, we asked respondents to 
evaluate their own emotional state7. 

The main trend observable in respondents' answers in this 
wave is the attempt to cope in one way or another with the 
fact that the full-scale war has been ongoing for two years 
and with their own thoughts about the likelihood that the war 
will continue for a long time. In the responses, one can see 
how respondents are trying to process this, accept (or not 
accept) it, and how this impacts their emotional state. 

Respondents quite often wrote about their accustomedness to 
life during the war. In this context, there were frequent 
mentions of the normalization and habituation to negative 
emotional experiences and difficult mental states. 

 

 

 

From the responses, it is evident that accepting the war and its 
prolonged duration has not been easy for the respondents. 
Unlike in the initial waves of the survey conducted during the 
first year of the full-scale invasion, at the beginning of the third 

 



 

 

year of the full-scale war, respondents describing their state 
were less likely to express very intense negative emotions such 
as strong anger, pain, shock, and so on. Similarly, they did not 
mention these emotions when listing their feelings. 

In the survey waves conducted in 2022, when describing their 
emotional state, respondents often described the emotions 
they experienced due to the suffering and death of others. 
They talked about their pain, grieving, and mourning the 
tragedies that happened to them and their loved ones, as well 
as other Ukrainians and the country as a whole. In February–
March 2024, respondents spoke relatively little about this. 

Instead, in this wave, other trends observed in the last survey 
wave conducted in February–March 2023 have deepened much 
more prominently and developed in a certain way. The main 
two trends among them are a rather difficult adjustment to the 
war and an increasingly strong sense of background fatigue 
and concern about the future, which has been accompanied by 
increasingly negative emotions. 

When talking about the feeling of background fatigue, in this 
wave, respondents often described their state as "heavy 
feelings," "difficult," or "heaviness." Overall, in all previous 
waves of the survey, responses to questions about emotional 
state were generally more detailed, but this time they were 
noticeably more concise. The brief answers most frequently 
referred to fatigue and/or a loss of hope ("tired of everything," 
"constant fatigue," "tired of life," "tired of the war's duration," 
"hopeless," "despair"). 

 

 

 
 
 



 

 

 

As can be seen from the quotes provided, fatigue and 
exhaustion are often accompanied by sadness. As in previous 
waves, some respondents mentioned that they felt depressed, 
experienced deep despondency, and/or had a diagnosed 
depression. 

 

 

 

From the respondents' answers, it can be inferred that, against 
the backdrop of prolonged fatigue, people have begun to adopt 
somewhat different ways of coping with their experiences 
compared to the first year of the full-scale war. It is often 
evident in the responses that participants were exhibiting 
signs of withdrawal, attempts to "shut themselves off from the 
world," reducing or avoiding communication with other 
people, particularly when it comes to sharing feelings or 
discussing socially important topics. Some respondents 
mentioned that they tried to avoid participating in discussions 
of such topics on social media.  



 

 

 

 

Respondents also rather frequently mentioned avoiding 
reading the news because they feel they can no longer cope 
with the emotions that the news might trigger. These trends 
quite starkly contrast with those identified in the survey waves 
conducted during the first year of the full-scale war. As we 
previously noted, back then, the research showed that a 
significant number of emotional experiences were directly tied 
to empathy for the pain of others. Coping strategies 8often 
involved suppressing the emotions that arose from this and 
restraining their outward expression. In the responses from 
February–March 2024, we can now see more of an attempt to 
avoid information or interactions that might trigger strong 
negative emotions in order to avoid feeling them. Additionally, 
respondents quite frequently wrote about emotional 
exhaustion and an inability to feel any strong emotions, 
whether joy or sorrow. Many described their state as "nervous 
depletion," "emotional burnout," and similar terms. 

 

 



 

 

The second key trend of this wave was concern about the 
future, which is accompanied by more negative emotions 
compared to the previous survey waves. 

As in the first year of the full-scale war, respondents frequently 
reported feelings of fear and anxiety. Some participants 
focused significantly on these emotions in their responses, 
while others mentioned them briefly alongside other feelings 
which were described in more detail. However, references to 
fear and anxiety were present in the majority of respondents' 
answers in one form or another. Study participants particularly 
frequently expressed concerns about loved ones serving in the 
Armed Forces of Ukraine. The respondents who, at the time of 
the survey, lived in areas frequently targeted by Russian 
bombings described a background sense of tense apprehension 
due to the possibility that an attack could happen at any 
moment. 

However, beyond concerns for their own safety and the safety 
of their loved ones, respondents also experienced significant 
anxiety and fear about the future9. In responses to questions 
about emotions during the survey waves conducted in the first 
year of the full-scale war, respondents most frequently 
mentioned the difficulty of planning the future, both in terms 
of short-term and long-term plans, and mourned for a past 
that seemed lost. Eventually, as seen in February–March 2023, 
respondents increasingly expressed grief and a sense of loss 
when describing their emotions related to the future, referring 
to it as "lost," "stolen," "destroyed," or "taken away." 

In February–March 2024, the key words used by respondents 
who spoke about the future were confusion, uncertainty, 
ambiguity. Analyzing the responses, reflections on the future 
can be cautiously characterized as filled with rather heavy 
feelings. Respondents mentioned difficulties with planning for 
the future much less than before. Instead, they spoke much 
more about their confusion, a state of being somewhat 
paralyzed or stuck, dissatisfaction with reality and/or the 
inability to influence it, as well as a loss of meaning in their 
current activities due to the inability to plan and the 
uncertainty of external circumstances.  
 
 

 



 

 

 

 

 

 

A significant portion of respondents wrote about the loss of 
meaning in their current activities and pursuits due to the 
unpredictability of the future. One of the quotes below, where 
a respondent shares the constant presence of a feeling of 
"having no future," quite vividly illustrates the trend of this 
wave. From the respondents' answers, we can see how 
confusion (a state that can arise when faced with serious 
complications or challenges in life and is experienced by 
people as a kind of paralysis or uncertainty about how to live 
on, what to do, and what goals to set) was also experienced by 
the respondents as a temporary inability to imagine the future 
as such. 

 



 

 

 

 

A small portion of respondents also shared truly negative ideas 
of the future. Most commonly, this involved losing hope that 
the war would ever end.  

 

 

However, from the responses, it can be inferred that at least 
for some participants in the study, the loss and regaining of 
hope occurred repeatedly, meaning that feelings of 
hopelessness and despair were not constant but shifted to 
more positive ones under the influence of certain events, news, 
and personal reflections. 

 
 



 

 

In this survey wave, mentions of health issues—both physical 
and mental—also became more frequent in responses to 
questions about emotional state, which may indicate the 
negative impact of stress. The most common issues included 
sleep disturbances, cardiovascular problems, depression and 
other mental disorders, as well as the exacerbation of chronic 
illnesses and difficulties with treatment10. This trend was also 
noticeable in the previous survey wave conducted at the end of 
the first year of the full-scale war in February–March 2023. 

 

 

 

 

Despite the fact that emotions of a more negative spectrum, as 
well as fatigue and emotional exhaustion, clearly dominated in 
this wave, some respondents still noted that they had a more 
stable emotional state. These respondents most often 
described their state as calm or used words like "stable," 
"normal," "holding on."  

 



 

 

Sources of emotional support

As in the third wave of the study, we asked respondents to 
share what helped them cope with their emotional 
experiences11. 

Compared to the results we obtained in the third wave, when 
the full-scale war had been ongoing for 6 months, in February–
March 2024, only a small number of respondents found faith 
in the Armed Forces of Ukraine and hope for victory to be the 
thing that helped them cope with their emotions. More often, 
respondents mentioned that their source of support came 
from their family, friends, and colleagues. The responses 
mainly mentioned communication and spending time together. 

 

 

 

 

Among the responses from women, there were mentions that 
caring for children or loved ones and the sense of 
responsibility for them helped them to distract themselves 
and forget about their own psycho-emotional state. In this 
context, they also sometimes mentioned that they tried to 
restrain and control their emotions in order not to pass on 
their anxiety or depressed mood to their children or loved 
ones. 

 

https://cedos.org.ua/en/researches/six-months-of-full-scale-war-in-ukraine-thoughts-feelings-actions/


 

 

 

 

 

Respondents also frequently indicated that they managed their 
emotional experiences through rest. The most common ways 
of resting included: 

● walks: in this context, respondents mentioned nature, 
fresh air, tranquility, and walks with loved ones; 

● reading books; 

● creativity: mostly handicrafts such as embroidery, 
beadwork, drawing, sculpture, knitting; 

● engaging in hobbies; 

● watching movies and TV shows; 

● travel, both within Ukraine and abroad; 

● attending events and leisure venues, including cinemas 
and cafes. 

 

 

 
 



 

 

Occasionally, study participants also mentioned other types of 
rest, such as playing video games or board games, gardening or 
working on their land plot, listening to music, watching videos 
online, and shopping. 

 

 

Besides rest, for a large number of study participants, 
immersing themselves in work or studies was an important 
way to cope with emotional experiences. This helped them 
distract themselves, distance themselves from the events 
happening around them, and feel useful. 

 

 

Respondents often mentioned the importance of routine. They 
shared that engaging in everyday tasks and responsibilities, as 
well as sometimes doing household chores, helped them cope 
with emotional experiences. Specifically, they explained that 
the benefit of this activity lies in having clear planning and 
establishing a daily schedule. 



 

 

 

 

Additionally, for some respondents, routine involved regular 
self-care, particularly through getting quality sleep and 
maintaining a healthy diet. 

 

 

Outside the context of routine and daily schedules, 
respondents also mentioned various self-care practices that 
helped them cope with emotional challenges, specifically: 

● sports and exercise, such as yoga, cycling, and going to 
the gym; 

 

● self-regulation practices, such as breathing exercises, 
distancing, journaling, meditation, and self-suggestion; 

 
 



 

 

● psychotherapy: most of those who indicated that this 
was what helped them cope with emotional experiences 
were people aged 25 to 54, with higher education, paid 
employment, and a middle or high income. This trend is 
likely related to the fact that psychotherapy is not 
accessible to everyone due to its cost. 

 

 

Some respondents combined psychotherapy with the use of 
medications, antidepressants and sedatives. 

 

 

In addition to medications, some respondents also mentioned 
that, in an attempt to cope with their emotions, they turned to 
smoking, alcohol, or drugs. In this context, some respondents 
also talked about coffee, tasty food, and sweets. 

For a portion of respondents, their own beliefs and attitudes 
were what helped them manage their emotional experiences. 
While faith in the Armed Forces of Ukraine and hope for 
victory were not the primary sources of support for many 
respondents, a small number did mention that what helped 
them to cope with emotional challenges was their hope or 



 

 

confidence in Ukraine's victory, as well as a belief that 
everything would be well and that everything happens for a 
reason. Additionally, there were occasional mentions of a calm 
acceptance of reality, a desire to see beauty, an understanding 
that the respondent was relatively safe after all, a sense of 
control over certain events and things, the ideas of stoicism, 
and a refusal to flee from the war. A small share of respondents 
mentioned faith in God, religion, and prayer.  

 

 

 

In response to our question, a small portion of respondents 
mentioned news—both in positive and negative contexts. For 
some, positive news from the front was very important—it 
uplifted them and helped them calm down. However, as 
already mentioned in the previous section, for many 
respondents, news was a trigger. It could provoke strong 
emotional reactions that they were not always able to manage. 
When answering the question about what helped them cope 
with emotional experiences, respondents also mentioned that 
they tried to limit their consumption of news and information 
to avoid emotional distress and deterioration of their mental 
and emotional state. 

 



 

 

 

 

For some respondents, volunteering and donating money 
were what helped them cope with their emotional struggles. 

 

 

A small number of respondents shared that animals, 
particularly their pets, calmed them down. 

 

Among other things, a few participants in the study mentioned 
that what helped them cope with their emotions included the 
arrival of spring, expressing their emotions through screaming 
or crying, spending time on social media, new experiences, and 
dreams about the future. 

A small portion of respondents admitted that nothing helped 
them cope with their emotional experiences. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

We asked respondents12 whether they felt any changes in their 
communication with different people in Ukrainian society.  

Some of the respondents did not notice a significant difference 
compared to the previous year, but the majority noted that 
certain changes in this area had indeed occurred. The 
responses often related not so much to communication with 
specific groups, but rather to the characteristics of 
communication during the war in general. 

The key trend was a decrease in activity or avoidance of 
communication with people who were not part of the 
respondents' closest circle13. This could be due to a variety of 
reasons. Survey participants often described how they 
minimized contacts due to fatigue and emotional exhaustion, 
using words like "difficult" and "harder" in their answers when 
talking about interacting with others. 

 

For some respondents, the reasons for reduced 
communication with others were differences in views and 
experiences. Specifically, participants mentioned choosing not 
to engage with people outside their close circle if they sensed 
such differences. For some participants, avoiding 
communication was also related to their difficult financial 
situation caused by the war, which made them feel 
uncomfortable in social settings. 
 

 



 

 

Some respondents, on the contrary, felt that it was easier to 
communicate with others, including strangers. The shared 
experience of collective grief made people, in the opinion of 
some participants, feel closer to one another. This continues 
the trend observed in the fourth wave of the study, where the 
preservation of unity, based on shared experiences, was noted 
despite the numerous differences within society. 

 

Less frequently, respondents mentioned that communication 
in society had become more cautious due to the increasing 
number of people who had experienced traumatic events 
during the war. Given the wide range of sensitive topics and 
the tension surrounding them, some respondents chose not to 
express their opinions on certain issues. 

 

Some respondents noticed that in the second year of the full-
scale war, Ukrainian society and interactions within it had 
become more aggressive and tense. They observed this 
change both in the behavior of their loved ones and friends and 
sometimes in themselves as well. Those who mentioned this 
shift used words like "anger," "harshness," "criticalness," 
"toxicity" to describe how people interacted with each other. 

https://cedos.org.ua/en/researches/nine-months-of-full-scale-war-in-ukraine-thoughts-feelings-actions/


 

 

 

The tension that respondents reflected on was mainly based on 
different experiences of the war: the absence or presence of 
the experience of forced displacement, the varying nature of 
participation in the war (active or passive), and their attitudes 
towards the war itself. The lines along which respondents drew 
distinctions align with the results of previous waves of the 
study. However, in 2024, participants mentioned property 
inequality, which was relevant at the beginning of the full-scale 
war, less frequently. Also, the opposition between people who 
had experienced occupation and those who had not was less 
noticeable in this wave. The focus shifted more towards 
attitudes and participation in the war rather than its impact on 
an individual's life. 

The most noticeable change was in communication between 
people who were forced to move abroad and those who 
remained in Ukraine. In some cases, respondents explained 
this by noting that they live in different contexts, which affects 
the challenges and problems faced by these two groups within 
society. As a result, according to respondents, these categories 
found it difficult to understand each other, which also 
influenced the desired frequency of contact. Another reason 
mentioned in the responses was the physical distance, which 
made communication more difficult. These sentiments were 
expressed by both people with and without displacement 
experience. Additionally, some respondents who stayed in 
Ukraine mentioned feeling uncomfortable when hearing 
opinions and recommendations about life in Ukraine from 
people who left during the war. In some responses from those 
abroad, there was a sense of feeling like "outcasts." 

 

https://cedos.org.ua/wp-content/uploads/devyat-misyacziv-povnomasshtabnoyi-vijny-v-ukrayini.-dumky-perezhyvannya-diyi-3.pdf
https://cedos.org.ua/wp-content/uploads/devyat-misyacziv-povnomasshtabnoyi-vijny-v-ukrayini.-dumky-perezhyvannya-diyi-3.pdf


 

 

 

Another important characteristic that affected changes in 
communication with people was their stance on the war. 
Respondents noted that they had a negative attitude towards 
those who were influenced by Russian propaganda and held 
pro-Russian views. 

 

 

For those survey participants who were highly focused on the 
issue of the war, it was difficult to communicate with people 
who were indifferent to it, did not feel a sense of their own 
responsibility, did not donate to support the army.  

 

 



 

 

It's important to note that there were few opposing views, but 
a few respondents mentioned that they found it difficult to 
communicate with people who, in their opinion, were actively 
involved in the war and expected others to be equally engaged. 

Respondents also mentioned that it was hard for them to 
maintain communication with people who spread narratives 
like "everything is lost," "people are dying for nothing/for the 
government," or "Ukraine is losing." 

Many participants in the survey noted that a key criterion for 
them in their attitude toward others were shared values or 
(political) views, although they often did not specify what those 
values or views were. 

 

For some respondents—mostly women whose loved ones are in 
the military—a person's stance on mobilization or the actual 
fact of military service was important in their communication 
and attitude toward others. It’s important to note that this 
extended not only to men who are not in the Armed Forces or 
who try to avoid service but also to women whose loved ones 
are not fighting. When reflecting on this issue, respondents 
mentioned that, rationally, they could understand the 
reluctance of people to join the military, but at the emotional 
level, they often found it difficult. 

 
 



 

 

At the same time, respondents whose loved ones were not 
involved in combat also felt discomfort when communicating 
with the families of military personnel. Such cases were rarely 
described, but a few respondents noted that this discomfort 
was influenced by feelings of guilt and the heavy emotional 
state of those waiting for their loved ones to return from the 
war.  

 

Some respondents highlighted the issue of language. People 
who spoke Russian were met by them with a lack of 
understanding or with irritation. This often referred 
specifically to situations where respondents heard Russian in 
public spaces, at work, etc. The respondents acknowledged the 
right of everyone to speak the language they are comfortable 
with, but for them, it made interaction difficult. As a result, 
some study participants limited their contact with people who 
spoke Russian. 

 
 
 
 



 

 

Additionally, when discussing language, respondents noted 
that they felt uncomfortable maintaining communication with 
people who held radical views on either side of the issue. That 
is, some respondents mentioned feeling uneasy around those 
who categorically refused to switch to Ukrainian, as well as 
those who were strongly opposed to the use of Russian. 

 

 



 

 

In the fourth wave of the study, we asked respondents about 
their understanding of unity. Although the responses often 
mentioned the unification of society in the struggle, some 
respondents shared impressions of a decline in the sense of 
unity compared to the beginning of the full-scale war. This 
time, we asked respondents14 how their sense of unity in 
society had changed during the second year of the full-scale 
war. 

In this wave, respondents most frequently mentioned a 
decrease in the sense of unity in their responses. Specifically, 
they noted that the sense of unity that existed at the beginning 
of the full-scale invasion had diminished, weakened, or even 
disappeared altogether during the second year of the full-scale 
war. 

 

 

 

Respondents who mentioned a decrease in the sense of unity 
often linked their observations to a certain polarization in 
society. In their responses, they used words like "division," 
"rift," "stratification," "fragmentation," "polarization," "tension" 
to describe this feeling. Respondents noted that arguments 
and conflicts had resurfaced in society, which were forgotten 
at the beginning of the full-scale invasion. In a few of the 
responses, participants mphasized that these differences are a 
social norm. However, they also expressed regret that the war 
no longer motivated people to set these disputes aside. Several 

 

https://cedos.org.ua/en/researches/nine-months-of-full-scale-war-in-ukraine-thoughts-feelings-actions/


 

 

people also shared observations of an increase in anger and 
aggression in social interactions. 

 

 

 

Some respondents also identified the lines along which these 
"divisions" might occur, in their view. Specifically, they 
mentioned differences in the nature of participation in the war 
(active and passive), varying experiences of hostilities, different 
views on how the war should end, support or lack of support 
for certain government actions, the presence or absence of the 
experience of forced displacement, proximity or distance of a 
region from the front line, the use of the Ukrainian language, 
and so on.15 

In some responses, there were mentions of disappointment 
with the actions of the authorities and the international 
community. A few people also spoke about the negative impact 
of enemy propaganda on the sense of unity. 

 

 

 See more on this in the Communication section.



 

 

One of the reasons for the decrease in unity, as noted by a 
number of participants, was disappointment and fatigue. 
According to some respondents, the prolonged duration of the 
war, and in some cases the realization that it would continue 
for some time, led to emotional exhaustion, which negatively 
affected the sense of cohesion within society. 

 

 

A few survey participants noted that the overall decrease in 
unity within society is a natural process. They mentioned that 
in a critical moment, people were able to come together, but as 
they began to adjust to the situation to a certain extent, 
personal concerns started to outweigh collective ones again. 

Some of those who mentioned a decrease in unity clarified that 
while there was less unity in society as a whole, it remained 
intact—and sometimes even strengthened—within certain 
communities. The respondents mainly referred to volunteer 
and activist groups and communities formed around the 
military. Finding such a circle of like-minded people became a 
strategy for some people who felt a decline in overall unity. A 
few people also noted in their responses that they narrowed 
their social circle in order to feel comfortable within it. 
 



 

 

 

 

 

Some people associated unity with monetary donations to the 
military and judged the level of unity based on how actively 
they and others supported fundraising efforts. A few 
respondents saw no unity in areas other than financial 
donations. In this context, some mentioned fatigue and a 
decrease in donations. Financial contributions also served as a 
unifying factor for several respondents who lived both in 
Ukraine and abroad. 

 

 

For a portion of respondents, the sense of unity remained 
unchanged: in most of these responses, participants 
mentioned that they still felt it during the second year of the 



 

 

full-scale war. Some responses were about a sense of unity 
against an external threat, with participants noting that in this 
regard, unity had not changed at all. For some respondents, 
disagreements did not necessarily indicate division but were 
rather seen as a result of the diversity of views within society. 

 

 

In a few responses, it was also mentioned that there was still 
situational unity in Ukraine in critical situations. For example, 
when bombing occurred or when other serious threats and 
dangers arose. According to these respondents, society could 
quickly come together in critical situations, and despite the 
decrease in the sense of unity, this ability would continue to 
persist. 

A small portion of respondents mentioned that they never felt 
any sense of unity. Some of them stated that they perceived 
talks about unity as an exaggeration, something they did not 
see reflected in people's behavior. 

 
 



 

 

For a small portion of survey participants, the sense of unity 
increased. In supporting their responses, these respondents 
primarily highlighted the growing levels of solidarity and 
mutual assistance. A few respondents noted that people had 
become more attentive to one another, showed empathy and 
helped those in need, and supported the Armed Forces of 
Ukraine. One respondent also mentioned that she had become 
more empathetic and considerate in her judgments about 
others. 

 

 

 

A few people who were abroad answered this question 
cautiously, noting that they were not in Ukraine at the time of 
the survey, which made it difficult for them to judge the sense 
of unity within Ukrainian society. 

 



 

 

We asked respondents16 how, in their opinion, unwritten social 
norms in Ukrainian society had changed over the past year. It's 
important to note that some responses may have referred to 
the entire period of the full-scale war, not just its second year. 
However, since similar questions were not asked in previous 
waves, we cannot determine exactly when certain changes 
occurred. 

In any case, from the responses of the survey participants, it 
appears that the primary change in social norms has been the 
reduction or rejection of the Russian language and culture 
(which applies to various types of content like music, cinema, 
and literature). According to the respondents, Russian 
language and culture might still be present on a personal level, 
but their expression in public spaces has significantly 
decreased, becoming less popular and leading to disapproval 
among a certain segment of the population. It is important to 
note that respondents more frequently mentioned the 
rejection of everything Russian rather than an increased 
interest in everything Ukrainian. However, some respondents 
did highlight the popularization and pride in the Ukrainian 
language and culture as a new norm. 

 

 
 
 
 
 

 



 

 

Some respondents mentioned conflicts, aggression, and 
blaming each other as something that has become more 
common.17 

 

 

According to the participants of the study, the use of profanity 
has become a new norm. Respondents noted that there is 
much more of it now, both in conversations and in texts and 
public speeches. This was mentioned in a negative context. 

 

Some respondents noted that certain political topics and 
opinions have become taboo in society, meaning it has 
become common to avoid discussing certain subjects. 
However, respondents generally did not specify which topics 

 



 

 

they were referring to. In some responses, there was a sense of 
reluctance to discuss or express certain opinions due to the 
potential for conflict arising from differences in views or 
experiences with others 

 

 

Conversely, some topics have become normalized. 
Respondents often noted that discussing psycho-emotional 
states and related difficulties has become the norm. Less 
frequently, they also mentioned other challenges, such as 
financial difficulties. 

 

 

Respondents also reported new norms regarding people's 
involvement in the war and solidarity in supporting the Armed 
Forces of Ukraine. For example, for a certain portion of the 
population, it has become unacceptable to tolerate corruption, 



 

 

certain actions or inactions by local or central authorities 
concerning support for the military.  

An important norm in Ukrainian society has become 
supporting the Armed Forces of Ukraine in the war through 
donations, fundraising, and volunteering. Several respondents 
noted that in the second year of the full-scale war, merely 
expressing verbal support, such as words of gratitude, began to 
be seen as insufficient. Instead, there has been a growing 
expectation for active assistance through actions and 
donations. 

 

 

 

When discussing solidarity and involvement in the war, 
respondents frequently mentioned that a new norm had 
become refraining from displaying leisure and luxury on 
social media; in some cases, it also extended to reducing such 
activities in real life, not just on social media. Respondents 
noted that this behavior often drew disapproval from certain 
segments of society. It was also mentioned that displaying 
personal life was particularly unacceptable during days of 



 

 

mourning. There were rare mentions that men appeared less 
frequently on social media, including on their partners' pages, 
which was attributed to feelings of guilt and shame for not 
being in the military. 

 

 

 

However, among the people we surveyed, there were those 
who viewed this trend negatively. 

Respondents also noted that people have become accustomed 
to news about the consequences of the war, including injuries 
or deaths of military personnel and civilians, and the 
destruction of cities. This habituation to such events troubled 
some respondents. Additionally, there were isolated mentions 
that, in some cases, there might be a normalization of cruelty 
towards the enemy. 

 
 
 
 



 

 

Respondents noted an increase in solidarity, tolerance, and 
support within society. They mentioned the emergence of a 
norm to empathize and help one another. Occasional 
responses also highlighted a rise in unity. A portion of those 
surveyed reported a growing focus on family and caring for 
loved ones. In some responses, there was also mention of 
increased inclusivity in society, particularly related to the rise 
in the number of people with disabilities, including those 
resulting from war-related limb amputations. 

 

 

 

At the same time, there were isolated opposing views that the 
pre-war norm of 'every man for himself' had returned, and 
trust in society was diminishing.  



 

 

A mixed stance could be observed regarding men who evaded 
serving in the Ukrainian Armed Forces. Some respondents 
asserted that it was normal to condemn such behavior. At the 
same time, other participants noted that this norm was 
changing. In their view, due to the high number of deaths and 
the protracted nature of the war, some people have started to 
understand the desire of men not to join the AFU.  

 

 

Some unwritten social norms that emerged during the full-
scale war, according to respondents, related to the institution 
of family. For example, they mentioned the normalization of 
family separations, referring both to military families and those 
who were forced to relocate abroad. There were occasional 
mentions of the normalization of quick marriages among 
military personnel soon after the start of relationships, and 
isolated mentions of the normalization of marital infidelity. 

 

 



 

 

 

Some respondents also noted that, in certain families, the 
distribution of responsibilities had changed. Participants linked 
this to both the service of men in the military and, in some 
cases, to the fact that some men limited their own mobility due 
to fears of receiving a draft summons. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

In the previous wave of our research, we asked participants 
about their thoughts on how the war will develop in the future. 
At that time, respondents shared their views on the possible 
duration of the war—ranging from the war ending in the near 
future to a shift towards the stage of long-term war. They also 
discussed potential scenarios of events, with positive ones 
describing Ukraine's victory and Putin's death, and negative 
ones mentioning the escalation of the war, including the use of 
nuclear weapons. In this wave, we asked participants how their 
perceptions of the war's future development have changed 
over the past year18. As in the previous wave, responses 
primarily focused on the war's duration and potential scenarios 
for its progression. 

Regarding the duration of the war, most responses indicated 
that the war will last for a long time. A significant portion of 
respondents mentioned that the understanding and 
acceptance of this came to them over the past year 
specifically: if before they had hoped for a quick end to the 
war, during the second year of the full-scale invasion, they 
realized that a quick victory would not happen. A few 
respondents shared feelings that the war would be "endless," it 
seemed to them that the war would always be present in 
society’s life. 

 

 

 

 



 

 

Some respondents shared specific thoughts on how many 
more years the war might last. The expectations regarding the 
further duration of the war ranged from two years to several 
decades. A few mentioned the possibility of a quick end to the 
war under the condition that international partners provide 
assistance. A couple of participants shared that their 
perception of the war's duration constantly shifted. In 
particular, they explained that this depended on their 
emotional state. 

 

 

 

A significant portion of the responses focused on scenarios for 
the development of the war, which can be categorized into 
negative and positive ones. The negative scenarios mentioned 
included Ukraine's defeat, the freezing of the war, 
deterioration of the situation at the front, a prolonged war of 
attrition, loss of occupied territories, negotiations with Russia.  

A portion of the participants expressed their lack of 
confidence, a decrease in confidence, or even a loss of faith in 
Ukraine's victory. Some respondents supported their answers 



 

 

by arguing that the future course of the war depended on 
international support, which they believed was insufficient for 
Ukraine to achieve victory. A few responses touched on the 
possibility of the war scaling up beyond Ukraine's borders, and 
some participants considered the likelihood of foreign troops 
being deployed in Ukraine to fight against Russia. 

 

 

 

Apart from uncertainty about Ukraine's victory in the war, 
some respondents expressed fears about losing temporarily 
occupied territories or the occupation of new territories. 

 

 

Some respondents expressed opinions and concerns that the 
war might end with a freeze or negotiations with the enemy, 
which they believed to be an undesirable scenario. A few 
respondents emphasized the importance of preventing such an 
outcome. 



 

 

 

 

In several responses related to negative scenarios, there was a 
narrative of critical attitudes towards government decisions, 
doubts about the integrity of certain officials, and an emphasis 
on the need for Ukraine to continue fighting corruption. 
Additionally, a few responses mentioned a shortage of 
personnel in the Armed Forces of Ukraine, the difficulties of 
military service and the need to address them. Among other 
concerns, several respondents mentioned high human losses 
and a lack of weapons. 

Positive scenarios mentioned by respondents were related to 
Ukraine's victory. Some of the participants expressed 
confidence in victory or mentioned that they did not want to 
imagine anything other than victory. Not all of those who 
spoke about victory had an understanding of what it should 
look like specifically. However, some respondents did provide 
explanations of what they would consider to be a victory for 
Ukraine in the war; in particular, they spoke about the return 
to the state borders established by the Constitution, Russia's 
capitulation, and so on. Alongside their belief in Ukraine's 
victory, some respondents emphasized that achieving this 
outcome would be difficult and would require the 
consolidation of society and more intensive international 
support. 

 



 

 

 

 

A portion of participants in the study noted that their 
perception of how the war would progress had not changed 
over the past year. Some respondents shared that even before, 
they had already understood the war would be prolonged, so 
their expectations regarding its duration remained unchanged. 
Additionally, some indicated that during the past year, their 
confidence in victory had remained as strong as it was before.. 

 

Some respondents mentioned uncertainty in their vision of 
how the war would develop and the lack of specific 
expectations regarding this. In some responses, there was a 
sense of confusion and lack of understanding about how the 
war would progress. Some participants explained that thinking 
about this topic caused them anxiety, so they tried to avoid 
such thoughts. Among the respondents, there were those who 
previously had a vision of how events in Ukraine would unfold, 
but this vision later disappeared. Additionally, a few responses 
expressed the idea that some external event could occur, 
which would change the situation and end the war. 

 



 

 

 

 

 

 



 

 

In this wave of the study, we asked19 people for the first time 
what they thought about recovery and rebuilding. It's worth 
noting that the participants did not differentiate between the 
concepts of recovery and rebuilding, using them as synonyms. 

Most frequently, respondents indicated that it was still too 
early to talk about recovery and rebuilding. They linked this 
to the need to focus on the war and achieving victory, as well 
as the risks of newly rebuilt structures being destroyed again. 

 

 

Some respondents emphasized the need to first liberate the 
territories in their answers. We could observe that it was 
difficult and painful for these people to discuss the start of 
recovery and rebuilding from which the occupied territories 
are excluded. This was particularly emphasized by those 
respondents who previously lived in these areas. 

 

 



 

 

Some people responded that they did not think about 
rebuilding and recovery at all. From some answers, it’s evident 
that it was difficult for people to imagine a future life without 
war. They did not see the prospect of the war ending, and 
therefore, did not find it meaningful to think about future 
recovery and rebuilding. A few responses even mentioned a 
loss of confidence in victory. 

 

 

In the opinion of some respondents, physical rebuilding makes 
no sense as long as Russian bombings of Ukrainian territories 
continue. They supported this view by citing the risk of 
repeated destruction from Russian bombings, as well as the 
risk of further advances by Russian troops. 

 

 

A significant number of responses expressed the opinion that 
all available resources must be directed to fighting against 
Russia. Monetary resources were mentioned the most often, 
but in a few cases respondents also mentioned the importance 
of directing the public discussion towards the subject of 
resolving issues of defense rather than recovery and 
rebuilding. 



 

 

 

 

Some survey participants expressed concern regarding the 
administration of the recovery and rebuilding processes. In 
particular, there were fears about potential corruption 
expressed in respondents’ answers. In several responses, 
attention was drawn to the need to first eliminate corruption 
risks and strengthen control over the use of funds, particularly 
in cooperation with international partners. Additionally, a few 
respondents critically assessed the likely decisions of 
government bodies in the process of recovery and rebuilding, 
expressing skepticism about the competence of certain 
government representatives. 

Several responses expressed concerns that the recovery and 
rebuilding process will be very prolonged due to the extensive 
destruction and the vast areas of Ukrainian territory that have 
been mined. As a result, some mentioned that Ukraine cannot 
manage without international aid and donors. There were also 
doubts about whether this assistance will be sufficient to cover 
all the needs for reconstruction and rebuilding. 

 
 
 



 

 

 

It is worth noting that a small portion of the respondents were 
generally skeptical about the very idea of recovery and 
rebuilding. In their responses, they specifically mentioned that 
they did not believe recovery and rebuilding would happen. 
Additionally, in a few responses, concerns were expressed 
about some people leaving Ukraine and fears that they would 
not return even after the war ends, which would become a 
challenge for the rebuilding and recovery processes. 

 

 

 

However, a significant portion of respondents emphasized in 
their answers that recovery and rebuilding are absolutely 
necessary, explaining why it's important to discuss this now 
and expressing their hopes for the recovery process. In 
particular, some participants believed that recovery and 
rebuilding are crucial in the context of Ukraine’s attractiveness 



 

 

as a place to live. Additionally, some respondents expressed 
hope for the restoration of territories that have been heavily 
affected by the fighting. 

 

 

Some respondents emphasized the need for immediate 
rebuilding in the cases where it’s possible. Their responses 
combined two arguments in favor of this view. First, they 
believed that rebuilding infrastructure and residential buildings 
far from the front lines is not only necessary but also possible. 
Second, a few respondents mentioned continuing life as a form 
of resistance against the war and destruction, so they 
emphasized the importance of working on recovery and 
rebuilding right now. 

At the same time, in their responses, a portion of participants 
shared thoughts on what should be prioritized for rebuilding 
and what could wait until after the war or might not need to be 
rebuilt at all. Critical infrastructure and other facilities or 
structures necessary for people's lives were mentioned as 
priority areas for reconstruction. One of the key factors in 
determining what to rebuild was the proximity of settlements 
to the front lines and the potential threat of occupation or the 
front line moving closer. Additionally, a few responses 
discussed the complexity of restoring and rebuilding cities in 
Ukraine's eastern regions that have suffered severe damage 
during the fighting, with specific mentions of Bakhmut. 
 
 
 
 



 

 

 

 

 

 

Several respondents mentioned that rebuilding is already 
happening; however, in a few responses, there was an opinion 
that too little is being done in the context of rebuilding, as 
people whose homes were destroyed still have to live in 
uncomfortable conditions. 

 

 



 

 

One of the trends in this context was concerns about 
rebuilding housing for those who had lost their homes. 
Participants in the study were worried that internally displaced 
persons (IDPs) were living in poor housing conditions and were 
not receiving sufficient assistance from the state. Some 
respondents did not consider housing reconstruction an 
urgent need but emphasized the importance of ensuring 
decent living conditions for IDPs and called for changes in 
Ukraine's housing policy. In particular, they mentioned the 
principle of affordable housing as well as the need to introduce 
greater regulation of housing standards and to define the 
rights and responsibilities of the state, developers, tenants or 
landlords, and so on. 

 

In some responses, it was mentioned that planning is 
important even when recovery and rebuilding have not yet 
begun or are not currently possible. Some survey participants 
emphasized the complexity of planning, which is why they 
suggested that it is necessary to establish connections with 
partners and donors so that the implementation of plans can 
start immediately after the war ends. Additionally, respondents 
noted that having rebuilding plans in place could help people 
maintain their psychological and emotional well-being and 
keep faith in a better future. 
 



 

 

 

 

 

Participants in the survey who mentioned the importance of 
rebuilding and of thinking about rebuilding often also 
mentioned the standards by which the rebuilding should take 
place and which cities should adhere to in the future. From 
the responses, it is evident that some people were concerned 
about the inclusivity of cities, especially in the context of the 
increasing number of people with disabilities due to the war, as 
well as the safety of buildings (the absence of glass walls, the 
presence of bomb shelters, etc.). There were also mentions of 
the need to rethink the operations of certain industries and 
move towards their greater environmental sustainability. 

 

 



 

 

 

Regarding the rebuilding process itself, several respondents 
emphasized that it should be based on the principle of 
participation, meaning that residents should be engaged in the 
decision-making process. 

 

In this context, some participants in the survey expressed their 
willingness and desire to contribute to the rebuilding process, 
and a few mentioned that they were already working on these 
issues. 

 

 

 
 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

We asked respondents how their perception of their own role 
in the war has changed over the past year21. It should be noted 
that some participants in the survey did not reflect on changes 
in their role while answering this question but rather described 
the nature of their role in the war. 

Some respondents shared that their sense of their own role in 
the war had increased. Some participants became more 
actively involved in volunteer activities, while others spoke 
more about a heightened sense of personal responsibility, 
expressing a desire and readiness to do more. 

 

 

About a third of the respondents reported that their 
perspective on their role in the war had not changed at all or 
had changed very little. In a significant portion of responses, 
participants did not provide additional explanations. However, 
some people mentioned that they continued to support the 
Armed Forces of Ukraine or carried on with other work within 
their capabilities. A few participants shared that, as before, 
they either could not or did not want to contribute to the war 
effort. 

 

 



 

 

 

 

 

Some respondents described losing their sense of personal 
role in the war or distancing themselves from war-related 
issues. In a few isolated answers, participants shared a desire 
to leave the country. Several respondents in their answers to 
this question mentioned fatigue, which led to a decrease in 
their activity. As a result, they spoke about a diminished sense 
of their role in the war. 

 

In some responses, there were expressions of critical self-
assessment regarding one's own contribution to the war effort. 
Some respondents felt they were not doing enough, even 
though they mentioned supporting the army through 
donations or helping in other ways. 

 



 

 

In response to this question, a significant portion of 
respondents described their role and talked about the actions 
they consider to be their role. The most commonly mentioned 
activities were monetary donations and volunteering. For 
some respondents, making monetary donations has become a 
part of their daily routine. However, some participants in the 
study did not consider sending monetary donations to be a 
sufficient contribution to the fight. 

Regarding volunteer activities, responses mentioned weaving 
nets, organizing donation drives for military needs, providing 
psychological support to those in need, and more. For some 
participants, volunteer work had become a regular activity 
since the start of the full-scale invasion, while for others, it had 
been ongoing since 2014. At the same time, several 
respondents shared that they had changed their approach to 
volunteering: whereas in 2022 they were more deeply involved 
in volunteer work, after two years of full-scale invasion, they 
had managed to integrate volunteer activities into their daily 
lives in a way that doesn't interfere with their primary jobs. 

 

 

 

Some participants in the survey mentioned military service 
when discussing their role in the war. The women respondents 
mostly talked about a change in their attitude towards 
military service. While they had not previously considered 
themselves in the role of soldiers, over the past year, they 
began to contemplate joining the army as a possible path for 



 

 

themselves or had already started preparing to join the Armed 
Forces of Ukraine. Most of these responses focused on the 
psychological aspect of preparation. At the same time, a few 
respondents who had considered military service earlier 
decided during the second year of the full-scale war that their 
role lay elsewhere, particularly in civilian work. 

Some respondents, in the context of military service, spoke not 
only about their own role but also about their perceptions of 
how the state views their role in the war. A few respondents, 
mostly men, expressed feelings of injustice regarding the 
mobilization process and a reluctance to join the Armed 
Forces. At the same time, some male respondents shared their 
realization and acceptance of the fact that they would likely 
have to join the military in the near future. 

 

 

 

 

A portion of respondents mentioned their professional 
activities as their role in the war. Some saw their role in 
diligently fulfilling their professional duties and tried to 
integrate war-related issues into their daily work routine. 
Additionally, some respondents mentioned paying taxes as 
their contribution to the war effort. 
 
 



 

 

 

 

A portion of the answers to the question about one's role in the 
war were related in one way or another to communication and 
supporting others. For instance, some respondents saw their 
role in providing psychological support to their loved ones or 
acquaintances, particularly to relatives or acquaintances who 
serve in the military or their families. Additionally, some of the 
women interviewed spoke about their role as mothers and the 
importance of raising their children. 

 

 

Several respondents mentioned their work in the cultural 
sphere, while others referred to spreading information about 
the war to a foreign audience or engaging in discussions on 
social media as a way to combat disinformation. A few 
respondents who were abroad shared that they participated in 
demonstrations in support of Ukraine. 
 



 

 

 

 

In several responses, the respondents emphasized the 
importance of their decision to stay in Ukraine and/or in their 
city. 



 

 

In this wave of the survey, we asked respondents how the way 
they make monetary donations to support the Armed Forces of 
Ukraine has changed over the past year, specifically how the 
amount of donations, their frequency, and the recipients and 
purposes of these donations have changed.22 

A large portion of the study participants responded that they 
continued to financially support the Armed Forces of Ukraine 
with the same regularity as before. Among them were many 
who did this regularly—for example, by allocating a specific 
amount or a portion of their income, through monthly 
payments to charitable foundations, sometimes using a 
recurring payment, and systematically sending funds to various 
fundraising campaigns. 

 

 

Some respondents began making monetary donations more 
frequently over the past year specifically. This was often 
linked to an increase in their income levels. A few respondents 
explained that over the past year, they had less opportunity to 
volunteer, so they compensated with financial donations. 
Another reason was that the respondents had developed a 
network of individuals and organizations whom they trusted 
and to whom they regularly sent funds. 

Respondents shared that the war and financial support for the 
Armed Forces of Ukraine had become part of their daily lives, 
and particularly because of this, donations had become a 

 



 

 

regular practice for them. This also motivated a need to 
optimize the way in which they supported the Armed Forces 
financially. 

However, over the past year, not everyone was able to make 
donations regularly, particularly due to unstable income and 
constant changes in their own financial situation. 

Some respondents indicated that the regularity and frequency 
of their donations had decreased over the past year. Among 
those who explained the reasons for this change, there were 
several mentions of financial difficulties, as well as occasional 
mentions of a decrease in trust towards volunteers and the 
state, and a lack of time to monitor fundraisers on social media. 

 

Regarding the amount of donations, some respondents 
indicated that it has not changed over the past year. 

 

However, some respondents noted that they started donating 
either larger or smaller amounts. Both the decrease and 
increase in donations were related to changes in the 
respondents' income. Those who wrote about reducing the 
amount of their donations sometimes expressed regret and 
sadness about not being able to, in their opinion, sufficiently 



 

 

support the Armed Forces of Ukraine financially. Those who 
began donating more also occasionally mentioned feelings of 
guilt and, in their view, insufficient amount of donations on 
their part, and expressed a desire to donate more money. 

 

 

 

Among the respondents, there were those who donated the 
same total amount as before or a smaller amount but 
distributed it among a larger number of fundraisers or 
foundations, meaning that they made more transfers. A few 
participants in the study, on the contrary, noted that the 
amount of their donations had increased, but they sent funds 
to fewer fundraisers. 

 

Regarding the purpose of donations, respondents most often 
indicated that they helped volunteers and military personnel 
whom they knew. A significant portion of them began donating 
more to relatives and acquaintances over the past year 
specifically. The reasons for this direction of funds varied, 



 

 

including greater trust in those whom the respondents knew 
personally or in "verified" people. In this context, responses 
mentioned the existence of an established network of 
volunteers they trusted. Participants also noted that over the 
past year, the number of fundraisers organized by their 
acquaintances and relatives had increased. At the same time, 
some respondents had limited financial resources. When 
choosing where to direct these resources, they often 
prioritized responding to requests from friends and relatives. 

 

 

 

In addition to donating to fundraisers organized by 
acquaintances and relatives, respondents also chose to donate 
to large-scale fundraisers organized by public figures or 
media outlets. However, some respondents noted that over the 
past year, the amount they donated to such fundraisers had 
decreased in favor of supporting acquaintances and relatives. 

 

 



 

 

A number of respondents mentioned donating to charitable 
foundations and other organizations. When choosing where 
to send their donations, one of the most important criteria was 
trust in the foundation, organization, or public figure. 

 

 

Most respondents did not specify what exactly they were 
donating money for. Some described that they focused more 
on the person or organization collecting the funds, trusting 
their choice of the fundraising goal. Even among those 
respondents who did specify where their money was going, 
there were some who sent funds regardless of the specific 
purpose. 

However, a small portion of respondents did indicate that they 
directed their funds more frequently towards certain needs 
over others. The most common mentions were donations for 
drones, with respondents citing the importance and 
effectiveness of these tools. Some respondents directed their 
donations toward tactical medicine and the purchase of 
vehicles, as well as the treatment of the wounded. A few also 
mentioned donating for food, camouflage nets, equipment 
repair, and weapons. 
 
 



 

 

 

 

 

Among the respondents, there were also those who indicated 
that they did not make monetary donations to support the 
Armed Forces of Ukraine. However, such responses were few. 
The main reason was the inability to afford to financially 
support the Armed Forces, which aligned with the reasons 
why some respondents began donating less frequently and in 
smaller amounts. 

Among other things, some respondents mentioned that over 
the past year, they started organizing fundraisers themselves. 
In a few responses, it was noted that instead of making 
monetary donations, they helped in other ways: by providing 
discounts to veterans and military personnel or engaging in 
volunteer activities—such as repairing equipment and 
supplying military personnel with vehicle parts. 



 

 

In this wave of the survey, we asked respondents about the 
volunteer activities they engaged in over the past year.23 

In the responses of some participants, they mentioned that 
they did not engage in any volunteer activities. Only a small 
portion of them indicated why they did not participate in such 
activities. The reasons they cited included advanced age, living 
in a remote location, feeling the need to devote more time to 
work to increase the amount of monetary donations, and a 
lack of free time that could be spent on volunteering. 

 

 

However, most respondents did engage in volunteer 
activities over the past year. Their responses often mentioned 
various forms of volunteering, although there were some 
respondents who focused solely on one type of activity. In 
some cases, the volunteer work of the study participants was 
related to their profession or took place within an organization 
to which the respondent belonged; however, the majority of 
respondents were involved in volunteer work that was not 
connected to their professional occupation or participation 
in non-governmental organizations or foundations. 

One of the most common types of assistance was physical 
help. In this context, respondents most frequently mentioned 
participating in weaving camouflage nets. Slightly less often, 
they referred to making candles for the military, assembling 

 

 



 

 

drones, distributing and packing humanitarian aid, and 
carrying out repair work. 

 

 

Another common type of volunteer activity was organizing 
collections. Respondents gathered not only money but also 
food for the military and the wounded; clothing for the 
wounded, IDPs, and people in de-occupied territories; 
materials for trench candles; and other items needed by the 
military, the wounded, IDPs, or people who were forced to 
move abroad. 

 

 

Those who organized fundraising efforts did so specifically for 
military needs. Some participants in the study mentioned that 
they were also involved in purchasing the items for which 
they had raised funds. 



 

 

At the same time, other respondents mentioned that they were 
not involved in fundraising but only in purchasing medicines, 
equipment, and vehicles for the Armed Forces of Ukraine, or 
they personally delivered food, clothing, or other necessary 
items for the military or displaced persons. 

 

 

In some cases, to raise funds, respondents organized charity 
events, auctions, fairs, and artistic events, or used their own 
creativity—such as performing at concerts, creating and 
selling drawings and jewelry at charity fairs—to collect money 
for the needs of the Armed Forces of Ukraine. 

 

 

 

Overall, those who helped displaced persons in various ways 
often mentioned in their responses collecting clothes and 
other items for internally displaced persons, particularly for 
children, as well as conducting educational sessions and 
workshops. 
 
 



 

 

 

 

Among those who helped displaced persons, there were a few 
respondents living abroad. They assisted people who were 
forced to move abroad with document processing, finding 
housing, translation, and organizing collections of clothing or 
other necessary items. 

 

Some respondents were involved in informational activities, 
including providing translation assistance; offering 
communication support for military units and NGOs (managing 
social media pages, communicating with media); creating and 
promoting content about the war; giving presentations to 
foreigners; participating in interviews for foreign media and 
generally working with them; helping to block enemy media 
resources; actively sharing fundraising efforts; and writing 
grants to support the military, businesses, and NGOs. 

 

 



 

 

 

Slightly less frequently, respondents mentioned donating 
blood. 

Some respondents organized and conducted training sessions 
or consultations for both military personnel and civilians, 
including displaced persons, as mentioned earlier. 

 

Another type of volunteer activity that some study participants 
mentioned was organizing and participating in 
demonstrations and protests. This was noted by respondents 
living abroad as well as those who permanently lived in 
Ukraine. 

 

Some respondents mentioned that they participated in 
projects and events or provided assistance aimed at 
supporting or restoring the mental health of military 
personnel, veterans, women, children, and displaced persons. 



 

 

 

 

A few respondents mentioned that they helped homeless 
animals, supported businesses, including with relocation, 
created initiatives to support colleagues, provided jobs and 
paid salaries without earning themselves, assisted with 
educational materials for Ukrainian children abroad, supported 
military personnel during their medical evaluations, helped 
elderly neighbors, and provided housing for military personnel. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

The conducted study allows us to draw certain conclusions 
regarding the experiences and sentiments within Ukrainian 
society during the period of February-March 2024. 

Participants in the study frequently mentioned that during the 
second year of the full-scale war, they returned to their usual 
way of life and adapted to living under wartime conditions. 
They shared that during the second year of the full-scale war, 
their daily routines became more similar to what they were 
before the war, compared to the first year. Additionally, the 
electricity supply during the second year was more stable than 
in the first year, which positively affected the predictability of 
their routines. 

Regarding their daily lives, respondents often mentioned 
employment or job loss, changes in their financial situation 
(often for the worse), relocation, and changes in relationships 
with loved ones. The daily lives of study participants were 
also influenced by their emotional state, which had worsened 
for some of them. When discussing their daily routines, 
informants also mentioned supporting the Armed Forces of 
Ukraine and volunteering, joining the Defense Forces, or 
having plans to do so. 

The work situation for a significant portion of the 
respondents remained unchanged during the second year of 
the full-scale war: their positions, workloads, and work formats 
stayed the same as before. For those whose employment 
situation improved, positive changes included finding new jobs, 
normalizing workloads, resuming career development, or 
transitioning to more interesting and socially important work. 
On the other hand, some respondents experienced a 
deterioration in their employment situation: they were forced 
to leave their jobs and take on less qualified work, moved to 
temporary employment, or frequently changed jobs. As in 
previous waves of the study, trends in changes in 
respondents' financial situations were mixed, with shifts both 
for the better and for the worse, largely depending on their 
employment situation.  

As in previous waves of the study, the most common primary 
concerns of respondents continued to be issues directly 
related to the war: the loss of lives due to military actions, 
worries about the military, the situation at the front. Other 
concerns mentioned were also largely related to the war or 
caused by it: respondents spoke about fears for their own 
safety and lives, as well as for the safety of their loved ones and 



 

 

friends, Russian shelling, the duration of the war and the 
possible options for its ending, the insufficiency of military aid 
from partner countries, the prospects of demobilizing 
relatives. Internally displaced persons expressed concerns 
about the inability to return home. Many participants were 
troubled by the uncertainty about the future and the 
unpredictability of their future plans due to the war. Other 
concerns included financial situation and employment, the 
state of their own physical and mental health and the health of 
their relatives. 

Many emotions and concerns of the respondents were related 
to the duration of the full-scale war and reflections on the 
likelihood of its prolonged continuation. In their responses, 
participants pondered the extent to which they had accepted 
the possibility of a long-lasting war and reflected on how this 
has impacted their emotional state. 

For many informants, the war had become a source of stress 
which depressed them and caused difficult emotional states. 
Unlike the early waves of the study, when talking about their 
emotional well-being, respondents spoke less frequently 
about intense negative emotions such as strong anger, pain, 
or shock; they also tried to avoid sources of such emotions, 
such as the news or communication with certain people. The 
word "fatigue" often appeared in their responses, described as 
"constant," "from everything," "from life," and "from the 
prolonged war." Respondents also used the word "heaviness" to 
describe their state of mind. 

In previous waves of the study, respondents often spoke about 
difficulties with planning when discussing their thoughts about 
the future. A distinctive feature of the data from this wave was 
the increased association of the future with negative 
emotions. Participants felt strong confusion, a "state of 
stupor," and frustration over their inability to influence events 
in their lives; they shared that they were losing a sense of 
meaning in their current activities due to the inability to plan 
and the uncertainty of external circumstances. 

When discussing what helps them cope with emotional 
challenges, respondents most frequently mentioned their 
family, friends, and colleagues, as well as spending time 
together with them. Other sources of emotional support 
included caring for loved ones, rest, immersing themselves in 
work or study, daily routines, physical activities, hobbies, and 
receiving psychological help. It is worth noting that, unlike in 



 

 

the third wave of the study, which was conducted six months 
after the full-scale war began, the sixth wave saw a significant 
decrease in the number of respondents who said that 
emotional support came from their faith in the Armed Forces 
of Ukraine and hope for victory. 

Most respondents noted some changes in their 
communication with others. These changes often related to 
the general nature of communication during the war rather 
than interactions with specific groups in society. For instance, 
participants shared that they had become less active in 
communicating with people outside their closest social circle. 
They also mentioned that, in their opinion, communication 
between people had become more tense. In most cases, 
respondents attributed this newly developed tension in 
communication with certain groups of people to differences in 
experiences of living through the war, the level of 
involvement in supporting the Defense Forces, and attitudes 
toward the war. 

The change in communication was noticeable between those 
who remained in Ukraine after the full-scale invasion and 
those who were forced to move abroad. This was largely 
influenced by living in different contexts and physical distance. 
Those who were displaced abroad mentioned feeling excluded 
from the life of Ukrainian society and expressed a desire to be 
more involved. Meanwhile, those who stayed in Ukraine were 
not always receptive to advice from those who had been forced 
to move abroad and sometimes expressed a lack of 
understanding regarding their choice of the place of residence. 

Some respondents found it difficult to communicate with 
people who were less engaged with the war than they were. 
Many pointed to the importance of shared values and political 
views. A group of participants whose loved ones serve in the 
Defense Forces emphasized that their interlocutors' attitudes 
toward mobilization or the fact of their military service were 
important factors in communication. 

In terms of changes in the sense of unity, the majority of 
respondents shared the view that the sense of unity in society 
had decreased during the second year of the full-scale 
invasion. Participants often attributed this to the polarization 
of society, growing accustomed to the war, and fatigue from 
the war. Some respondents living abroad also mentioned 
feeling more distanced from Ukrainian society. 



 

 

On the other hand, some respondents expressed the belief that 
Ukrainian society still retains the ability to come together in 
critical situations, such as during missile attacks on civilian 
infrastructure. Additionally, some participants found a strong 
sense of unity within communities connected to volunteer and 
activist efforts to support the Defense Forces of Ukraine. 

Almost all of the unwritten social norms that have changed in 
Ukrainian society, according to the respondents, were related 
to the impact of the war. The most commonly mentioned 
change was the reduction or complete abandonment of the 
use of the russian language and russian cultural products 
(music, cinema, literature), especially in public spaces. Some 
respondents noted the prevalence of conflicts, aggression, and 
mutual accusations in interactions. According to some 
informants, certain political topics have become taboo in 
Ukrainian society. At the same time, the topic of mental and 
emotional health, particularly mental issues, has become more 
normalized. Respondents also noted an increase in compassion 
and attentiveness toward others. "The new norm" was often 
described as refraining from demonstrating leisure activities 
and luxury on social media. Negative news, such as reports of 
the deaths of soldiers and civilians and the destruction of 
cities, had become more routine. 

A significant portion of respondents shared that, in their view, 
helping the Armed Forces of Ukraine had become a norm in 
Ukrainian society, evident in the active involvement of people 
in volunteer activities and fundraising efforts for the Defense 
Forces. At the same time, respondents expressed varying 
opinions regarding the perception of men who avoid military 
service—ranging from disapproval to sympathy. 

As in the previous wave of the study, when asked about their 
views on the future development of the war, respondents 
primarily spoke about the duration of the war and possible 
scenarios for its development. Most respondents, after the 
second year of the full-scale invasion, either realized or 
accepted the fact that the war would continue for a long time. 
Those who shared their expectations about the war's further 
duration mentioned a range of two to ten years. 

Among the scenarios for the war's development mentioned by 
respondents, descriptions and fears of negative outcomes 
predominated. These included Ukraine's defeat, a frozen war, 
an escalation in the intensity of fighting, a prolonged war of 
attrition, the loss of occupied territories, and negotiations with 



 

 

Russia. The positive scenario, according to respondents, was 
Ukraine's victory. However, participants spoke about it 
cautiously, and some expressed doubts about what exactly 
could be considered a victory. 

Regarding recovery and rebuilding, respondents expressed 
various opinions. Some participants believed that the primary 
focus should be on the war itself, with resources directed 
towards the needs of the military. There were also concerns 
that rebuilt structures might face the risk of being destroyed 
again due to Russian bombing or a potential Russian military 
advance. Some participants took a compromise position, 
suggesting that critical infrastructure and buildings located far 
from the front lines could be rebuilt even now. At the same 
time, for a portion of the informants, early planning for 
recovery and rebuilding was important. They considered the 
standards and principles that should guide the rebuilding 
process, mentioning such principles as inclusivity, safety, 
participatory approaches. 

In respondents' answers to the question about how their 
perception of their own role in the war had changed, three 
different scenarios were common: an increase in their role, a 
decrease, and no changes in it. Those who mentioned an 
increase in their role associated it with a heightened sense of 
their own responsibility or with finding an active community 
(such as a volunteer group). Regarding a decrease or 
disappearance of their role in the war, respondents cited 
distancing themselves from war-related issues and fatigue. 
When describing their role in the war, respondents most often 
spoke about volunteering and making financial donations for 
military needs. In the responses of some women, there was a 
shift in thinking about themselves in the role of military 
personnel, with some already starting to prepare to join the 
Defense Forces. 

A significant portion of respondents continued to financially 
support the Defense Forces with the same frequency as 
before. It was common practice to regularly transfer money (a 
specific amount or a percentage of income) to charitable 
foundations and to support fundraising efforts. Some 
respondents noted that they viewed supporting the Defense 
Forces as part of their daily routine. Over the past year, some 
respondents increased the frequency of their donations to the 
military, partly due to an increase in their income. Conversely, 
another group of participants saw a decline in the regularity of 
their financial support for the Defense Forces—some attributed 



 

 

this to financial difficulties, lack of time to track fundraisers, 
and a decrease in trust toward volunteers and the state. A 
small number of respondents did not make donations, 
primarily due to a lack of financial capacity to do so. 

The majority of respondents mentioned that they sent 
financial support to the Defense Forces through familiar 
volunteers and military personnel, many of whom were their 
relatives or long-time acquaintances. The reasons for directing 
funds this way included greater trust in people they knew 
personally and in those they had donated to previously. 

Some respondents also engaged in volunteer activities over 
the past year. Physical assistance was quite common: weaving 
camouflage nets, making candles for the military, distributing 
and packing aid packages. Other widespread forms of 
volunteer activity included organizing fundraisers and charity 
events, providing logistical support, participating in event 
organization, collecting needed items, and other forms of 
assistance for the military, the wounded, and IDPs. 
Informational support was also relatively common, often 
involving help with communications and media work. 

A significant portion of the study participants did not engage 
in volunteer activities over the past year. The reasons they 
cited included advanced age, living in a remote locality, and a 
lack of free time. Some respondents who had fewer 
opportunities to volunteer compensated for this by making 
financial donations. 


